Lect. PhD OZLEM YAY

Personal Information

Email: ozlemyay@akdeniz.edu.tr

Web: https://avesis.akdeniz.edu.tr/ozZlemyay
International Researcher IDs

ORCID: 0000-0001-6641-5792

Publons / Web Of Science ResearcherlD: -6325-2017
Yoksis Researcher ID: 233554

Education Information

Doctorate, Alanya Alaaddin Keykubat University, Faculty Of Tourism, Department Of Tourism

2016 - 2021
Management - Tourism Administration, Turkey

2012 - 2015 Postgraduate, Akdeniz University, Faculty of Tourism, Turizm Ve Otel isletmeciligi Anabilim Dall,
Turkey

2006 - 2011 Undergraduate, Aydin Adnan Menderes University, Sosyal Bilimler Entitusd, Turizm Ve Otel

isletmeciligi Anabilim Dalv Yiyecek Igecek Isletmeciligi, Turkey

Foreign Languages

English, B1 Intermediate

Dissertations

The Impact of Experienscape Components on Customers Engagement in Online Brand
2021 Communities in Restaurant Businesses, Alanya Alaaddin Keykubat University, Faculty Of
Tourism, Department Of Tourism Management - Tourism Administration, Doctorate
Cevreci Otel Restoraninda Yemek Yeme Davranisinin Planl Davranig Teorisi Cergevesinde
2015 incelenmesi, Akdeniz University, Faculty of Tourism, Turizm Ve Otel isletmeciligi Anabilim Dali,
Postgraduate

Research Areas

Social Sciences and Humanities, Behavioural Sciences

Academic Titles / Tasks

Lecturer PhD, Akdeniz University, Goynik Cuisine Arts Vocational School, Department of Hotel,
Restaurant and Catering

2015 - Continues

Courses
2017 -2018 Menu Planlama, Associate Degree
2017 -2018 Bar ve Ickiler, Undergraduate
2016 -2017 Sarap Servisi, Associate Degree

2016 - 2017 Kalite Yonetim Sistemleri, Associate Degree



2015-2016 Yiyecek icecek Maliyet Kontrolii, Associate Degree

2015-2016 isletme Yénetimi, Associate Degree

2015-2016 Malzeme Bilgisi, Associate Degree

2015-2016 Gastronomi ve Mutfak Sanatlarina Girig, Associate Degree
2015-2016 Yiyecek icecek Servisi ve Uygulamalari, Associate Degree
2015-2016 Genel Turizm, Associate Degree

Articles Published in Other Journals

I. Review of strategic management studies on tourism

KALIPCI M. B, YAY O.
ANATOLIA-INTERNATIONAL JOURNAL OF TOURISM AND HOSPITALITY RESEARCH, vol.29, no.4, pp.566-580, 2018
(ESCI)

II. Tripadvisor daki Miisteri Sikayetlerinin Degerlendirilmesi: Antalya Ornegi (Evaluation of Customer
Complaints in Tripadvisor: Case of Antalya)
ERDEM 0., YAY 0.
Journal of Tourism and Gastronomy Studies, vol.5, no.4, pp.227-249, 2017 (Peer-Reviewed Journal)

IIl. KEMER’IN ALTERNATIF TURIZM POTANSIYELI
YAY O.
Uluslararasi Sosyal Arastirmalar Dergisi, vol.10, no.52, pp.1435-1445, 2017 (Peer-Reviewed Journal)

[V. Planli Davranis Teorisi Baglaminda Cevreci Otel Restoraninda Yemek Yeme Niyeti
CALISKAN 0., YAY 0.
SEYAHAT VE OTEL iSLETMECILIGI DERGISI, vol.13, no.2, pp.103-122, 2016 (Peer-Reviewed Journal)

Books & Book Chapters

I.  Yesil Restoranlar
YAY 0., CALISKAN 0.
in: GASTRONOMI VE YIYECEK TARIHI, Akbaba, A. ve Cetinkaya, N., Editor, Detay Yaymcilik, Ankara, pp.278-293,
2018

Il. Green Restaurant Management
CALISKAN 0., YAY 0., EROGLU M. A.
in: Tourism, Environment and Sustainability, Avcikurt, C.; Dinu, M.S.; Hacioglu, N.; Efe, R.; Soykan, A., Editor, St.
Kliment Ohridski University Press, Sofia, Sofya, pp.712-726, 2015

Refereed Congress / Symposium Publications in Proceedings

I.  Turizmde Sosyal Medya Arastirmalarina Panoramik Bir Bakig

YAY 0. GUNERI B, ATABAY E.
21. Ulusal Turizm Kongresi, Balikesir, Turkey, 15 October 2021, pp.601-614

II. YIYECEK ICECEK ISLETMELERINDE YASANAN GIDA ISRAFLARI, EKONOMIK VE SOSYAL ETKILERI,
MUHTEMEL ¢OZUMLER UZERINE NiITEL BiR ARASTIRMA
YAY 0., ERDEM 0, ARMAN A.
ULUSLARARASI EKONOMI ARASTIRMALARI VE FINANSAL PIYASALAR KONGRESI, Nevsehir, Turkey, 12 - 14 April
2018, pp.55

IIl. Yoéresel Mutfak Kavramina iliskin Seflerin Bakis Acilarinin Degerlendirilmesi
ALTUNSABAN S., YAY 0., ERDEM O.
I Rize Turizm Sempozyumu, Rize, Turkey, 4 - 06 November 2016

IV. "Yéresel Mutfak Kavramina iliskin Seflerin Bakis Agilarinin Degerlendirilmesi"



ALTUNSABAN S., YAY O, ERDEM O.
II. Rize Turizm Sempozyumu,, Rize, Turkey, 4 - 06 November 2016, pp.237-261

V. Miisterilerin Cevreci Otel Restoranlarindaki Cevreci Uygulamalar:1 Algilamalari
YAY 0., CALISKAN 0.

I. Eurasia International Tourism Congress: Current Issues, Trends, and Indicators (EITOC-2015), Konya, Turkey, 28
- 30 May 2015, vol.3, pp.372-384

Metrics

Publication: 13
Citation (Scopus): 1
H-Index (Scopus): 1



	Lect. PhD ÖZLEM YAY
	Metrics


