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Education

Doctorate, Akdeniz University, Institute of Social Sciences, Turizm Isletmeciligi , Turkey 2012 - 2019

Postgraduate, Yildiz Technical University, Graduate School Of Natural And Applied Sciences, Istatistik, Turkey 2007 -
2010

Undergraduate, Eastern Meditarranean University, Faculty Of Engineering, Endiistri Miihendisligi, Cyprus (Kktc) 1999 -
2004

Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Education Management and Planning, Pedagojik Formasyon, Egitim Fakiiltesi, 2005

Dissertations

Doctorate, Hizmet Kalitesinin lyilestirilmesinde Alt1 Sigma Yaklagimi ve Turizm Sektériinde Bir Uygulama, Akdeniz
University, Institute of Social Sciences, Turizm Isletmeciligi, 2019

Postgraduate, Gok degiskenli Istatistiksel Kalite Kontroliiniin ila¢ Endiistrisine Uygulanmasj, Yildiz Technical University,
istatistik, 2010

Research Areas

Social Sciences and Humanities, Management, Marketing, Quantitative Methods, Tourism and Hotel Management, Quality

and Production Management, Production and Service Systems

Academic Positions

Lecturer PhD, Akdeniz University, Sosyal Bilimler Myo, Muhasebe Vergi Uygulamalari, 2019 - Continues


tel:+90 242 346 3030

Lecturer, Akdeniz University, Social Sciences Vocational School, Muhasebe Ve Vergi Uygulamalari Programi, 2011 -

Continues
Lecturer, Yildiz Technical University, Technical Vacational School Of Higher Education, iktisadi Ve idari Programlar, 2007
-2011

Academic and Administrative Experience

Head of Department, Akdeniz University, Social Sciences Vocational School, Department of Accounting and Tax

Applications, 2022 - Continues

Courses

Associate Degree

MUHASEBE UYGULAMALARI 2, Associate Degree, 2022 - 2023
fleri Diizey Excel Uygulamalari, Associate Degree, 2022 - 2023
Istatistik, Associate Degree, 2022 - 2023

Muhasebe Uygulamalar: 1, Associate Degree, 2022 - 2023
Elektronik Ticaret, Associate Degree, 2022 - 2023

Genel isletme, Associate Degree, 2022 - 2023

Articles Published in Other Journals

L

IL

1L

SIX SIGMA APPROACH TO IMPROVE SERVICE QUALITY AND A PRACTICE STUDY IN HOSPITALITY
SECTOR

ULEN M., GULMEZ M.

BUSINESS AND MANAGEMENT STUDIES: AN INTERNATIONAL JOURNAL, vol.8, no.3, pp.3150-3182, 2020 (Peer-
Reviewed Journal)

Konaklama isletmelerinin Tercihinde Bir Ara¢ Olarak AHP Yontemi: Zincir Oteller Uzerine Bir
Uygulama

ULEN M, GULMEZ M.

VERIMLILIK DERGISI, no.1, pp.85-102, 2016 (Peer-Reviewed Journal)

Application of Multivariate Statistical Quality Control In Pharmaceutical Industry

ULEN M., demir i.

Balkan]M - Balkan Journal of Mathematics, vol.1(2), no.02, pp.93-105, 2013 (Peer-Reviewed Journal)

Books

KIRSAL TURIZM ALANINDA YAPILMIS TEZLERIN SISTEMATiK DERLEMESI

Ulen M.

in: SISTEMATIK DERLEME 4, Dog. Dr. Sevcan YILDIZ,0gr. Gér. Dr. Neriman POLAT CELTIKCI, Editor, iksad Yaymnevi,
Ankara, pp.177-192, 2021

Papers Presented at Peer-Reviewed Scientific Conferences

L

Agr1 Kesici Tabletlerin Kalitesinin Cok Degiskenli Istatistiksel Kalite Kontrol Yéntemiyle incelenmesi
ULEN M., demir i.
Yéneylem Arastirmasi ve Endiistri Miihendisligi 30. Ulusal Kongresi, istanbul, Turkey, 30 June - 02 July 2010,



vol.30, n0.379, pp-363-364

Metrics

Publication: 5
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