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Education Information

Doctorate, Akdeniz University, libf, Isletme, Yénetim Organizasyon, Turkey 2005 - 2011
Postgraduate, Akdeniz University, Faculty of Communication, Halkla iliskiler Ve Tanitim, Turkey 2000 - 2003
Undergraduate, Hacettepe University, Edebiyat Fakiiltesi, ingiliz Dil Bilimi, Turkey 1994 - 1999

Certificates, Courses and Trainings

Education Management and Planning, The Method of Tutoring As Innovative Way of Working With Young People at Risk
of social Exclusion, Akdeniz Universitesi Erasmus+ Programi, 2017

Education Management and Planning, Egitim Ogretim Etkinliklerinde Olgme Degerlendirme, Akdeniz Universitesi Bologna
siireci Program Gelistirme ve Olcme Degerlendirme, 2011

Education Management and Planning, Jean Monnet Projesi AB Egitim Semineri Programi, Akdeniz Universitesi Siirekli
Egitim Merkezi, 2003

Dissertations

Doctorate, Stratejik Halkla {ligkiler Yonetim Modelinin Baglamsal Analizi: “Tiirkiye’deki Biiyiik Is Orgiitlerinin Halkla
fliskiler Uygulayicillarinin Algilamalarma Yénelik Bir Arastirma”, Akdeniz University, libf, islatme , 2011
Postgraduate, Halkla iliskiler Egitimi: “Tiirkiye ve ABD’deki Lisans Diizeyi Halkla iligkiler Miifredat Programslarinin
Karsilagtirilmas1”, Akdeniz University, Faculty of Communication, Halkla iliskiler Ve Tanitim, 2003

Research Areas

Social Sciences and Humanities, Mass Communications and Mass Media, Public Relations

Academic Titles / Tasks

Assistant Professor, Akdeniz University, Faculty of Communication, Halkla iliskiler Ve Tanitim, 2015 - Continues
Lecturer PhD, Akdeniz University, Faculty of Communication, Halkla {ligkiler Ve Taniim, 2011 - 2015

Lecturer, Akdeniz University, Faculty of Communication, Halkla liskiler Ve Tanitim, 2009 - 2011

Research Assistant, Akdeniz University, Institute of Social Sciences, Halkla iligkiler Ve Tanitim, 2002 - 2009


tel:+90 242 310 2111
tel:+90 242 310 1530
tel:+90 242 310 1531

ACademilc ana Aaministrative rxperience

Akdeniz University, Faculty of Communication, Halkla Iliskiler Ve Tanitim , 2018 - Continues
Akdeniz University, Faculty of Communication, Halkla Iliskiler Ve Tanitim , 2018 - Continues
Akdeniz University, Faculty of Communication, Halkla Iliskiler Ve Tanitim , 2018 - Continues
Akdeniz University, Faculty of Communication, Halkla iligkiler Ve Tanitim , 2014 - Continues

Courses

iletisim arastirmalari, Undergraduate, 2017 - 2018, 2015 - 2016

halkla iligkilerde ortam ve araglar, Undergraduate, 2017 - 2018

halkla iligkiler aragtirmalari, Undergraduate, 2017 - 2018

iletisim arastirmalarinda yontem, Postgraduate, 2017 - 2018, 2015 - 2016
reklam arastirmalari, Undergraduate, 2017 - 2018

stratejik iletisim yonetimi, Undergraduate, 2017 - 2018

bitirme projesi I, Undergraduate, 2017 - 2018, 2015 - 2016

uzmanlik alan dersi, Postgraduate, 2017 - 2018

itibar yonetimi: Siirdiiriilebilirlik ve Iletisim, Postgraduate, 2017 - 2018, 2015 - 2016
reklam ve halkla iligkilerde 6lcme degerlendirme, Undergraduate, 2017 - 2018
kitle iletisiminde nicel arastirma yéntemleri, Doctorate, 2017 - 2018, 2015 - 2016
reklam ve halkla iligkilerde yeni yaklasimlar, Postgraduate, 2017 - 2018, 2015 - 2016
sosyal bilimlerde aragtirma yéntemleri, Postgraduate, 2016 - 2017

miizelerde halkla iligkiler ve iletisim, Postgraduate, 2015 - 2016

halkla iligkiler ortam ve araglari, Undergraduate, 2015 - 2016

bitirme projesi I, Undergraduate, 2015 - 2016

arastirma yontemleri, Postgraduate, 2015 - 2016, 2013 - 2014

arastirma yontemleri, Postgraduate, 2013 - 2014

sosyal bilimlerde aragtirma yéntemleri, Undergraduate, 2013 - 2014

orgiit kurami, Undergraduate, 2013 - 2014

kurum kimligi, Undergraduate, 2013 - 2014

arastirma projesi II, Undergraduate, 2013 - 2014

halkla iligkiler kampanyalari, Undergraduate, 2013 - 2014

reklam kampanyalari, Undergraduate, 2013 - 2014

arastirma projesi I, Undergraduate, 2013 - 2014

etkinlik yonetimi, Undergraduate, 2013 - 2014

halkla iligkiler ve reklam uygulamalarinda 6l¢me ve degerlendirme, Undergraduate, 2013 - 2014

Jury Memberships

Post Graduate, Fatma Yigit Tez Savunma Jiirisi, Akdeniz Universitesi Sosyal Bilimler Enstitiisii, June, 2017

Post Graduate, Osman Yildirim Tez Savunma Jiirisi, Akdeniz Universitesi Sosyal Bilimler Enstitiisii, March, 2017

Doctorate, Gaye topa Ciftci Tez Savunma Jiirisi, Akdeniz Universitesi Sosyal Bilimler Enstitiisii, February, 2017

Doctorate, Zuhal Gk Demir Tez Savunma Jiirisi, Akdeniz Universitesi Sosyal Bilimler Enstitiisii, January, 2016

Post Graduate, Eda Arslan Tez Savunma Jiirisi, Akdeniz Universitesi Sosyal Bilimler Enstitiisii, July, 2015

Post Graduate, Ugur Dik Tez Savunma Jiirisi, Akdeniz Universitesi Sosyal Bilimler Enstitiisii, May, 2015

Published journal articles indexed by SCI, SSCI, and AHCI

I. Cultural Dimensions of Academic Organizations: A Pilot Research on Faculties of Economics and

Administrative Sciences



Erdem F., ERENDAG SUMER F., Alan A. A, Baser G. G.
EURASIAN JOURNAL OF EDUCATIONAL RESEARCH, vol.11, no.43, pp.73-90, 2011 (SSCI)

Articles Published in Other Journals
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VIIL
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XL

XIL

Sosyal Medya Uzerinden Kriz Yonetimi: Krize Yanit Verme Stratejileri Uzerine Bir Arastirma
g6k demir z., KARAKAYA C,, ERENDAG SUMER F.

Akdeniz iletisim, no.30, pp.410-428, 2018 (Peer-Reviewed Journal)

An Evaluation on Public Relations Profession through Online Job Advertisements

KARAKAYA C,, ERENDAG SUMERF,, gOk demir z.

Akdeniz iletisim, no.29, pp.104-118, 2018 (Peer-Reviewed Journal)

the effect of image repair strategies on corporate reputation, trust and behavioral intentions
ERENDAG SUMER F., GOK DEMIR Z., KARAKAYA C.

0DU Sosyal BilimlerArastirmalar1 Dergisi, vol.7, no.3, 2017 (Peer-Reviewed Journal)

the effect of image repair strategies on corporate reputation, trust and behavioral intentions
ERENDAG SUMERF.,, gok demir z,, KARAKAYA .

SOSYAL BIiLIMLER ARASTIRMALARI DERGISI, vol.7, no.3, pp.519-527, 2017 (Peer-Reviewed Journal)

the effect of image repair strategies on corporate reputation, trust and behavioral intentions
ERENDAG SUMERF.,, gok demir z., KARAKAYA C.

SOSYAL BIiLIMLER ARASTIRMALARI DERGISI, vol.7, no.3, pp.519-527, 2017 (Peer-Reviewed Journal)
Sosyal Medya Kullanim Pratikleri Uzerine Ampirik Bir Aragtirma

ERENDAG SUMER F.

Global Medjia Journal Turkish Edition, vol.8, no.15, pp.166-181, 2017 (Peer-Reviewed Journal)
Tiirkiye'deki Biiyiik Is Orgiitlerinde Halkla iligkiler Uygulayicilarinin Profili

ERENDAG SUMER F.

Akdeniz Iletisim, no.21, pp.59-71, 2014 (Peer-Reviewed Journal)

Tiirkiye’de Stratejik Halka fligkiler Anlayis:: Tiirkiye’de Biiyiik is Orgiitlerinin Halka iliskiler
Uygulayicilarina Yonelik Bir arastirma

ERENDAG SUMER F.

Global Media Journal: Turkish Edition, vol.4, no.7, pp.51-80, 2013 (Peer-Reviewed Journal)

An Analysis of Turkish Public Relations Textbooks from 1960 to 2010

KARAKAYA C., ERENDAG SUMER F,, ICIL TUNCER A., HOSTUT S., CABUK D.

GM]: Mediterranean Edition, no.6, pp.15-22, 2011 (Peer-Reviewed Journal)

An Analysis of Turkish Public Relations Textbooks from 1960 to 2010

KARAKAYA SATIR C., ERENDAG SUMER F., ICIL. TUNCER A, HOSTUT S., CGABUK D.

Global Media Journal: Mediterranean Edition, vol.6, no.2, pp.15-22, 2011 (Peer-Reviewed Journal)

An Analysis of Turkish Public Relations Textbooks from 1960 to 2010

KARAKAYA C., ERENDAG SUMER F,, ICIL TUNCER A., HOSTUT S., CABUK D.

Global Media Journal: Mediterranean Edition, vol.6, no.2, pp.15-22, 2011 (Peer-Reviewed Journal)

Kurum itibarinin Bilesenleri Uzerine Bir Arastirma: Saglik Hizmeti Ureten Bir Kamu Kurumunda i¢
Paydaslar itibar1 Nasil Algiliyor

KARAKAYA SATIR C., ERENDAG SUMER F.

Selcuk Iletisim, vol.5, no.2, pp.15-25, 2008 (Peer-Reviewed Journal)

Books & Book Chapters

L

stratejik halkla iligkiler ve uygulamalari
KARAKAYA ., ERENDAG SUMER F., g6k demir z.
Nobel Yayin Dagitim, Ankara, 2019
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stratejik halkla iligkiler ve uygulamalari

KARAKAYA ., ERENDAG SUMER F., gok demir z.

Nobel Yayin Dagitim, Ankara, 2017

Stratejik Halkla iliskiler ve Uygulamalari

KARAKAYA C., ERENDAG SUMER F., gok demir z.

Nobel Yayin Dagitim, Ankara, 2017

Social Media And Trust: Understanding Generation Y, Generation X and Baby Boomers' Use of Social
Media and Their Trust Level.

ERENDAG SUMER F.

in: Trust In Communication Management, Okay A., Editor, Peter Lang, Frankfurt, pp.299-316, 2016
Stratejik Halkla iligkiler ve Uygulamalar:

KARAKAYA (., ERENDAG SUMER F., g6k demir z.

Nobel Yayn Dagitim, Ankara, 2015

Ozerklik Perspektifinden Stratejik Halkla iligkiler

KARAKAYA SATIR (., ERENDAG SUMER F.

in: Halkla Iliskilerden Stratejik Halkla iliskilere, Karakaya C., Editor, Nobel, Ankara, pp.107-118, 2011
Orgiit Ortam Iiliskisi Baglaminda Stratejik Halkla iliskiler

ERENDAG SUMER F.

in: Halkla Iliskilerden Stratejik Halkla Iliskilere, Karakaya (., Editor, Nobel, Ankara, pp.61-83, 2011

Refereed Congress / Symposium Publications in Proceedings
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HALKLA iLiSKILER UZERINE BiR DEGERLENDIRME

KARAKAYA C., ERENDAG SUMER F.

L. Uluslararasi Halkla iligkiler ve Reklamcilik Kongresi, Antalya, Turkey, 12 - 13 May 2018, pp.1

HALKLA iLiSKILER UZERINE BiR DEGERLENDiRME

KARAKAYA C., ERENDAG SUMER F.

I. Uluslararasi Halkla iligkiler ve Reklamcilik Kongresi, Antalya, Turkey, 12 - 13 May 2018, pp.1

Baby Boomer Generation’s Use of Social Media

ERENDAG SUMER F.

VIL. EUROPEAN CONFERENCE ON SOCIAL AND BEHAVIORAL SCIENCES, Biikres, Romania, 11 - 13 June 2015, pp.91
Stratejik Halkla iliskiler Perspektifinden Kurumsal Yénetisim: Uglii Sorumluluk Yaklasimi
Cercgevesinde Kurumsal Yénetim ilkelerine Uyum Raporlarinin Analizi

ERENDAG SUMER F.

1. Uluslararas1 Medya Calismalar1 Sempozyumu, Antalya, Turkey, 20 - 23 November 2013, pp.335-341

Halkla iligkiler Uygulayicilarinin Orgiitsel Rolleri

KARAKAYA C., ERENDAG SUMER F.

Uluslararasi HalKla iliskiler Sempozyumu, Lefkose, Cyprus (Kktc), 15 - 17 April 2009, pp.240-251

Halkla iligkiler Uygulayicilarinin Orgiitsel Rolleri

KARAKAYA SATIR C., ERENDAG SUMER F.

Uluslararasi HalKla iliskiler Sempozyumu, Lefkose, Cyprus (Kktc), 15 - 17 April 2009, pp.240-251

Orgiit Kiiltirii ve Performans Arasindaki iliskiye Yonelik Bir Arastirma

Baser G. G., ERENDAG SUMER F.

16. Ulusal Yonetim ve Organizasyon Kongresi, Antalya, Turkey, 16 - 18 May 2008, pp.158-160

Okul Oncesi Egitim Kurumlarinin ilkégretim Birinci Sinif Asamasindaki Ogrencilerin Sosyal iletisim
Becerileri Uzerindeki Etkisine Yonelik Ogretmen Algilamalari

KARAKAYA C., ERENDAG SUMER F,, iCiL TUNCER A., AKSOY S.

Uluslararasi Cocuk ve fletisim Kongresi, istanbul, Turkey, 22 - 24 October 2007, pp.373-382

Okul Oncesi Egitim Kurumlarinin ilkégretim Birinci Sinif Asamasindaki Ogrencilerin Sosyal fletisim

Becerileri Uzerindeki Etkisine Yonelik Ogretmen Algilamalar:



KARAKAYA SATIR C., ERENDAG SUMER F., iCiL. TUNCER A., AKSOY S.
Uluslararasi Cocuk ve iletisim Kongresi, Istanbul, Turkey, 22 - 24 October 2007, pp.373-382
X. Okul Oncesi Egitim Kurumlarinin ilkégretim Birinci Sinif Asamasindaki Ogrencilerin Sosyal iletisim
Becerileri Uzerindeki Etkisine Yénelik Ogretmen Algilamalar1
KARAKAYA SATIR C., ERENDAG SUMER F., iCiL. TUNCER A., AKSOY S.
Uluslararasi Cocuk ve iletisim Kongresi, Istanbul, Turkey, 22 - 24 October 2007, pp.373-382
XI. [lkégretim Asamasindaki Cocuklarin Oyun iginde Gelisen Sosyal Iletisim Becerilerine Yonelik
Ebeveyn Algilamalar:
KARAKAYA SATIR C., ERENDAG SUMER F., iCiL. TUNCER A.
III. Uluslararasi Gocuk ve iletisim Kongresi, istanbul, Turkey, 6 - 08 November 2006, pp.177-187
XII. Ilkégretim Asamasindaki Cocuklarin Oyun iginde Gelisen Sosyal Iletisim Becerilerine Yénelik
Ebeveyn Algilamalar:
KARAKAYA ., ERENDAG SUMER F,, iCiL TUNCER A.
III. Uluslararasi Gocuk ve iletisim Kongresi, istanbul, Turkey, 6 - 08 November 2006, pp.177-187
XIII. flkégretim Asamasindaki Cocuklarin Oyun i¢inde Gelisen Sosyal iletisim Becerilerine Yénelik
Ebeveyn Algilamalari
KARAKAYA ., ERENDAG SUMER F,, iCiL TUNCER A.
III. Uluslararasi Gocuk ve iletisim Kongresi, istanbul, Turkey, 6 - 08 November 2006, pp.177-187

Other Publications

I. Halkla iliskiler Egitiminin Algilanis1 (¢eviri makale)
ERENDAG SUMER F.
Other, pp.137-158, 2004

Supported Projects

ERENDAG SUMER F., Project Supported by Other Official Institutions, Medya ve Kadin Arastirmasi, 2013 - 2014

Activities in Scientific Journals

Akdeniz Iletisim, Assistant Editor/Section Editor, 2003 - 2015

Scientific Refereeing

Erciyes iletisim Dergisi, National Scientific Refreed Journal, January 2018
Akdeniz iletisim, National Scientific Refreed Journal, December 2017
Akdeniz Iletisim, National Scientific Refreed Journal, July 2016

Akdeniz Iletisim, National Scientific Refreed Journal, January 2016
Akdeniz Iletisim, National Scientific Refreed Journal, December 2015
Akdeniz Iletisim, National Scientific Refreed Journal, October 2015

Metrics

Publication: 38
Citation (WoS): 1
Citation (Scopus): 1



H-Index (WoS): 1
H-Index (Scopus): 1

Congress and Symposium Activities

L. Uluslararasi Halkla iliskiler ve Reklamcilik Kongresi, Attendee, Antalya, Turkey, 2018

VIL. EUROPEAN CONFERENCE ON SOCIAL AND BEHAVIORAL SCIENCES, Attendee, Bucuresti, Romania, 2015
1. Uluslararas1 Medya Calismalari Sempozyumu, Attendee, Antalya, Turkey, 2013

Uluslararasi Halkla iliskiler Sempozyumu, Attendee, Lefkose, Cyprus (Kktc), 2009

16. Ulusal Yonetim ve Organizasyon Kongresi, Attendee, Antalya, Turkey, 2008

IV. Uluslararasi Cocuk ve iletisim Kongresi, Attendee, Istanbul, Turkey, 2007

III. Uluslararasi Gocuk ve Iletisim Kongresi, Attendee, istanbul, Turkey, 2006

I1. Ulusal Halkla iliskiler Sempozyumu, Attendee, Kocaeli, Turkey, 2006
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