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Education

Doctorate, Zonguldak Biilent Ecevit University, Graduate School Of Social Sciences, Isletme Anabilim Dali, Turkey 2014 -
2019

Postgraduate, Akdeniz University, -, Tourism and Hotel Management, Turkey 2005 - 2007

Undergraduate, Akdeniz University, Turizm isletmeciligi Ve Otelcilik , Konaklama isletmeciligi, Turkey 2001 - 2005

Foreign Languages

German, B1 Intermediate

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Other, Barista Temel Egitimi, Antalya Ticaret ve Sanayi Odasi, 2018

IT, Dijital Medya Okur-Yazarligi, Sosyal Medya Yonetimi, 2018

IT, Stok Kontrol ve Maliyet Yonetimi Kavramlar1 Egitimi, Protel Akademi, 2017

IT, Micros 3700 Operasyon Egitimi, Protel Akademi, 2017

IT, Materials Control Sertifika Sinavi Bagar1 Belgesi, Protel Akademi, 2017

Tourism, Usta Ogreticilik Belgesi, Konaklama Hizmetleri Alani, Antalya Mesleki Egitim Merkezi, 2009

Tourism, Ustalik ve Isyeri Acma Belgesi, Otelcilik Alani, Antalya Mesleki Egitim Merkezi, 2006

Other, Takim Calismasi, Pozitif Diisiinme ve Duyarlihk Egitimi, Otel Isletmesi, 2003

IT, Bilgisayar Operatorligii, Milli Egitim Bakanligy, Ciraklik ve Yaygin Egitim Genel Miidiirligi,Halk Egitim Merkezi, 1998

Dissertations

Doctorate, “Yiyecek-icecek Calisanlarinda Déniisiimcii Liderlik ve Yenilik¢i is Davranisi iliskisinde Psikolojik
Giiglendirmenin Araci Etkisi”, Zonguldak Biilent Ecevit University, Sosyal Bilimler Fakiiltesi, isletme Anabilim Dal, 2019
Postgraduate, Galisanlarin Orgiitsel Baghliklarmin Belirleyicisi Olarak Orgiitsel Adalet Algilamalar:: Antalya Bélgesinde
Bulunan Bes Yildizh Otel isletmelerine Yénelik Bir Arastirma, Akdeniz University, -, Tourism and Hotel Management, 2007


tel:+90 242 815 3037
tel:+90 242 815 3038

Research Areas

Social Sciences and Humanities, Behavioural Sciences, Management, Tourism and Hotel Management, Management of

Enterprises, Entrepreneurship and Innovation Management

Academic Positions

Lecturer, Akdeniz University, Gyniik Mutfak Sanatlar1 M.Y.O,, Otel, Lokanta Ve ikram Hizmetleri Béliimii, 2016 -
Continues
Lecturer, Zonguldak Biilent Ecevit University, Vocational School, 2011 - 2016

Academic and Administrative Experience

Akdeniz University, Gdyniik Mutfak Sanatlar1 M.Y.O., Otel, Lokanta Ve ikram Hizmetleri, 2021 - Continues
Akdeniz University, Gdyniik Mutfak Sanatlar1 M.Y.O. , Otel, Lokanta Ve ikram Hizmetleri, 2021 - Continues
Zonguldak Biilent Ecevit University, Otel, Lokanta Ve Ikram Hizmetleri, 2011 - 2016

Courses

Associate Degree

MeniiPlanlama, Associate Degree, 2019 - 2020

Ziyafet ve ikram Hizmetleri Yonetimi, Associate Degree, 2018 - 2019

Yiyecek-icecek Servisi ve Uygulamalar1, Associate Degree, 2018 - 2019
Yiyecek-icecek Maliyet Kontrol Yontemleri, Associate Degree, 2018 - 2019

Alkolsiiz Icecekler ve Temel Barista Egitimi, Associate Degree, 2017 - 2018

Tiirk Mutfak Kiiltiirii, Associate Degree, 2017 - 2018

Yiyecek-icecek Otomasyon Sistemleri 1 Nolu Sube, Associate Degree, 2017 - 2018, 2016 - 2017
Turizm Cografyasi, Associate Degree, 2017 - 2018

Genel Isletme, Associate Degree, 2017 - 2018

Bitirme Projesi, Associate Degree, 2017 - 2018

Yiyecek-icecek Otomasyon Sistemleri 2 Nolu Sube, Associate Degree, 2017 - 2018, 2016 - 2017
Gastronomi Turizmi, Associate Degree, 2017 - 2018

Genel Turizm, Associate Degree, 2017 - 2018

Yiyecek-icecek Servisi ve Uygulamlari I, Associate Degree, 2017 - 2018
Yiyecek-icecek Servisi ve Uygulamalari II, Associate Degree, 2017 - 2018

Gida ve Personel Hijyeni, Associate Degree, 2016 - 2017

Ziyafet Servisi ve Yonetimi, Associate Degree, 2016 - 2017

Menii Planlama, Associate Degree, 2016 - 2017

Genel Turizm, Associate Degree, 2016 - 2017

Kongre ve Fuar Organizasyonu, Associate Degree, 2016 - 2017

Mesleki Ingilizce, Associate Degree, 2016 - 2017

Turizm Ekonomisi, Associate Degree, 2016 - 2017

Isletme Y6netimi, Associate Degree, 2015 - 2016

fletisim, Associate Degree, 2015 - 2016

Turzim Mevzuati (1.0.), Associate Degree, 2015 - 2016

Yiyecek Icecek Hizmetleri Yonetimi (1.0.), Associate Degree, 2015 - 2016, 2011 - 2012
Meslek Etigi, Associate Degree, 2015 - 2016

Ziyafet Hizmetleri Yonetimi (1.0.), Associate Degree, 2015 - 2016



Meslek Etigi (1.0.), Associate Degree, 2015 - 2016

Sosyal Sorumluluk Projesi, Associate Degree, 2015 - 2016
Sosyal Sorumluluk Projesi (1.0.), Associate Degree, 2015 - 2016
isletme Yonetimi(i.0.), Associate Degree, 2015 - 2016

Menii Planlama (1.0.), Associate Degree, 2015 - 2016

Turizm Mevzuati, Associate Degree, 2015 - 2016

Ziyafet Hizmetleri Yonetimi, Associate Degree, 2015 - 2016
Insan Kaynaklar: Yénetimi (1.0), Associate Degree, 2015 - 2016

Insan Kaynaklar1 Yonetimi, Associate Degree, 2015 - 2016
fletisim, Associate Degree, 2015 - 2016

Menii Planlama, Associate Degree, 2015 - 2016
Mutfak Hizmetleri Yonetimi, Associate Degree, 2011 - 2012

Yiyecek-igecek Isletmeciligi I, Associate Degree, 2011 - 2012

Turizm Mevzuat, Associate Degree, 2011 - 2012
Turzim Mevzuati (1.0.), Associate Degree, 2011 - 2012
Menii Planlama, Associate Degree, 2011 - 2012

Turizm ve Cevre, Associate Degree, 2011 - 2012
Menii Planlama (1.0.), Associate Degree, 2011 - 2012

Articles Published in Other Journals

L

IL

11

Iv.

VL

VIL

Kadin Asgilarin Is Yasaminda Karsilastigi Sorunlarin ve Cinsiyet Ayrimcilig1 Algisinin isten Ayrilma
Egilimine Etkisi: Otel Isletmelerinde Bir Arastirma

ARSLAN F.

Review of Tourism Administration Journal, vol.5, no.1, pp.108-121, 2024 (Peer-Reviewed Journal)

Gastronomi Turizmi A¢isindan Cografi isaretli Uriinlerin algilanma Diizeyi: Antalya Ornegi
(Perception Level Of Products With Geographical Marking In Terms Of Gastronomy Tourism: Antalya
Example)

ARSLAN F.

International Journal of Contemporary Tourism Research, vol.7, no.1, pp.1-8, 2023 (Peer-Reviewed Journal)
Gastronomi ve Turizm Alaninda Cografi isaret Konulu Galigmalarin Biblometrik Analizi

ARSLAN F.

Sosyal, Beseri ve Idari Bilimler Dergisi, vol.5, no.11, pp.1544-1556, 2022 (Peer-Reviewed Journal)

The Mediating Role of Psychological Empowerment on the Relationship between Innovative Work
Behavior and Transformational Leadership: A Research for Food and Beverage Employees of 5 Star
Hotel Workes in Antalya

ARSLAN F.

Journal of Global Tourism and Technology Research, vol.3, no.1, pp.68-83, 2022 (Peer-Reviewed Journal)
Tiiketicilerin Kahve Tiiketim Ahskanliklar1 Ve Kahve Diikkiani Tercihleri: Antalya ilinde Bir Arastirma
ARSLAN F.

INTERNATIONAL JOURNAL OF CONTEMPORARY TOURISM RESEARCH, vol.3, no.2, pp.224-234, 2019 (Peer-
Reviewed Journal)

Lider Desteginin Calisanlarin Yaraticihgina Etkisi: Otel isletmeleri Yiyecek-icecek Alanlarinda Bir
Arastirma

ARSLAN F.

SULEYMAN DEMIREL UNIVERSITESI IKTiSADI VE IDARI BILIMLER DERGISI, vol.24, no.4, pp.783-791, 2019 (Peer-
Reviewed Journal)

Konaklama isletmesi Galisanlarinin Duygusal Bagliliklari, isletmede Kalma Niyeti ve Performansi
Arasindaki iligki: Antalya Otel isletmelerinde Aragtirma

ARSLAN F.



VIIL

Sosyal ve Beseri Bilimler Dergisi, vol.10, no.2, pp.53-65, 2018 (Peer-Reviewed Journal)

Yiyecek Igecek Maliyet Kontrolii: Bati Karadeniz Bolgesindeki Otel Isletmelerine Yonelik Bir
Arastirma

AKBULUT H., ARSLAN F.

Abant Sosyal Bilimler Dergisi, vol.15, no.3, pp.71-106, 2015 (Peer-Reviewed Journal)

IX. Otel isletmelerinde GCalisanlarin igsel Biitiinlesme Diizeyleri ve Orgiitsel Baghliklar1 Arasindaki
iligkiyi Belirlemeye Yonelik Bir Arastirma
ARSLAN (ALPER) F., EHTIYAR V. R,, Tekin Y.
F&B Gastronomi Platformu, YIYDER Yiyecek igecek Yéneticileri Dernegi Yayini, vol.-, no.-, pp.44-45, 2007 (Non
Peer-Reviewed Journal)
X. Organizational Justice Perceptions In Work Life Research On Accommadation Firms
EHTIYAR V. R, ARSLAN F.
Tourism and Hospitality Management, vol.12, no.2, pp.1-14, 2006 (Peer-Reviewed Journal)
Books
I. Psychological Empowerment and Its Importance in Tourism Businesses
ARSLAN F.
in: Theories and Practices in Tourism, Marketing and Management, YAZICIOGLU IRFAN, ISIN ALPER, YAYLA
OZGUR, OGAN YENER, YALGIN EREN, Editor, Peterlang Publishing, Internationaler Verlag der Wissenschaften,
Berlin, pp.101-111, 2024
II. Kahve Konulu Calismalarin Bibliyometrik Analizi (4. B6liim)
ARSLAN F.
in: Gastronomide Bibliyometrik Calismalar, Adem Arman, Ozkan Erdem, Editor, Egitim Yaymevi, istanbul, pp.57-66,
2022
IIIl. Turizmde Yenilik
ARSLAN F.
in: Giincel isletme Yonetimi Cahismalari II, Serkan Yilmaz KANDIR, ilksun Didem ULBEGI, Editor, Akademisyen
Yaymevi, Ankara, pp.343-368, 2022
IV. Yenilik¢i Is Davranis:
ARSLAN F.
in: Sosyal Beseri ve Idari Bilimler Alaninda Uluslararasi Aragtirmalar XIV, Dog¢. Dr. Mehmet Yiicenurgen, Editor,
Egitim Yaymevi, Konya, pp.95-111, 2022
V. Alkolsiiz icecekler ve Temel Barista egitimi
ARSLAN F.
Nobel Yayin Dagitim, Ankara, 2021
VI. Alkolsiiz icecekler ve Barista Kahve Bar Gérevlisi Egitimi
ARSLAN F.
Nobel Yayincilik, Ankara, 2021
VI. Gastronomi ve inovasyon Alaninda Gergeklestirilen Arastirmalar

ARSLAN F.
in: Gastronomide Sistematik Aragtirmalar, Adem Arman, Ozkan Erdem, Editor, Oglak Yaymcihk ve Reklamcilik Ltd.
Sti, istanbul, pp.131-141, 2021

Papers Presented at Peer-Reviewed Scientific Conferences

L

BIR EKSI SOZLUK VERI ANALITIGI ARACI: SINEMA TARIHININ EN iYi YEMEK SAHNELERI ORNEGI
ATABAY E., ARSLAN F., ERDEM 0.
8. Uluslararasi Gastronomi Arastirmalar1 Kongresi, Kusadasy, Turkey, 17 - 20 October 2024, pp.519-522, (Full Text)



IL

1L

Iv.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

Determining the attitudes of employees working as baristas (Coffee bar attendants) towards the
profession: Antalya example

ARSLAN F.

International Tourism, Culture and Economy Congress, Skopje, Macedonia, 08 May 2024, (Full Text)
Innovations in the Food and Beverage Departments of Four and FiveStar Hotels: A Case Study in
Antalya

ARSLAN F,, ATABAY E.

MTCON 24, istanbul, Turkey, 01 May 2024, (Summary Text)

Yenilik¢i Bir Yaklasim Olarak 3D Kahve Yazicisina Ait Sektor Goriislerinin Belirlenmesi

ARSLAN F.

VL. INTERNATIONAL GASTRONOMY TOURISM STUDIES CONGRESS, Afyon, Turkey, 6 - 09 October 2022, pp.21-27,
(Full Text)

Ascilarin Meslegine Yonelik Tutumlarinin Yaraticilik Performansina Gére Siniflandirilmasi

ARSLAN F,, ATABAY E.

22. ULUSAL TURIZM KONGRESI (27-29 Ekim 2022), Burdur, Turkey, 27 October 2022, (Full Text)

Antalya ili Yérik Mutfaginin Gastronomi Turizmi Yéniinde Incelenmesi

ARSLAN F.

I. ULUSLARARASI TURIZM, GASTRONOMI VE MUTFAK SANATLARI KONGRESI, Kayseri, Turkey, 27 February 2021,
pp-64-70

Antalya ili Cografi isaret Alan Yiyeceklerin Gastronomi Turizmi A¢isindan Algilanma Diizeyi

ARSLAN F.

I. ULUSLARARASI TURIZM, GASTRONOMi VE MUTFAK SANATLARI KONGRESI, Kayseri, Turkey, 27 - 28 February
2021, pp.6-7, (Summary Text)

The Impact of Transformational Leadership on Innovative Work Behavior and the Mediating Effect
of Psychological Empowerment: A Research in Antalya Hotels

CAKMAK A. F., ARSLAN F.

New York International Business and Social Science Research Conference 2018, 13 - 14 July 2018

Yaraticilik Performansi s Memnuniyeti ve Odiillendirme Arasindaki fligki: Antalya Otel
Isletmelerinde Bir Arastirma

ARSLAN F.

4.ULUSLARARASI SOSYAL BESERI VE IDARI BiLIMLER SEMPOZYUMU, Antalya, Turkey, 03 May 2018, pp.409
Isten Ayrilma Egiliminde Ucrette Algilanan Esitlik ve Demografik Farkliigin incelenmesi: Antalya Otel
isletmelerinde Bir Arastirma

ARSLAN F.

L. Uluslararasi Sosyal Arastirmalar ve Davranis Bilimleri Sempozyumu, Antalya, Turkey, 28 - 30 April 2018, pp.77,
(Summary Text)

Yoresel Yemeklerin Otel isletmelerinde Yeri Ve Yiyecek-icecek Bélimii Galiganlarinin Gériisleri
ARSLAN F., KAYNAKCI E.

4. Disiplinlerarasi Turizm Arastirmalari Kongresi, Aydin, Turkey, 9 - 12 November 2017, pp.18-22, (Full Text)
YORESEL YEMEKLERIN OTEL ISLETMELERINDE YERI VE YiYECEK-ICECEK BOLUMU CALISANLARININ
GORUSLERI

ARSLAN F., KAYNAKCI E.

4. Disiplinlerarasi Turizm Arastirmalari Kongresi, Aydin, Turkey, 9 - 12 November 2017, pp.18-22, (Full Text)
Determination of the Attitudes Towards the Sector of the Students Who are Cooking,Tourism and
Hotel Management Education and Examination of the Change According to Demographic Variables: A
Research for Vocational Schools

Arslan F.

INTERNATIONAL VOCATIONAL SCIENCE SYMPOSIUM - Uluslararasi1 Mesleki Bilimler Sempozyumu, Antalya-Belek,
Antalya, Turkey, 18 - 20 October 2017, pp.79-80

KONAKLAMA iSLETMESI CALISANLARININ DUYGUSAL BAGLILIKLARI, iSLETMEDE KALMA NIiYETi VE
PERFORMANSI ARASINDAKI ILiSKi: ANTALYA OTEL iSLETMELERINDE AR



XV.

XVIL

XVIIL

XIX.

ARSLAN F.

INTERNATIONAL CONFERENCE ONTOURISM, TRAVEL, LEISUREAND HOSPITALITY, izmir, Turkey, 20 - 21 October
2017, (Summary Text)

Otel isletmelerinde Gahisanlarin Yaraticilik Siirecine Katilimi: Antalya ili Ornegi

ARSLAN F.

Futourism Congress: The First International Congress on Future of Tourism: Innovation, Entrepreneurship and
Sustainability, 2017, 28-30 September, 2017, Mersin, Turkey, Mersin, Turkey, 28 - 30 September 2017, pp.824-835
PSORIATIC ARTHRITIS REGISTRY OF TURKEY (PSART): RESULTS OF A MULTICENTER REGISTRY ON
1081 PATIENTS

Aydin S. Z,, BAYINDIR 0., Oksuz M. F,, DOGRU A, KIMYON G., Tarhan E. F., ERDEN A, YAVUZ S., CAN M,, Cetin G. Y., et
al.

Annual European Congress of Rheumatology (EULAR), London, Canada, 8 - 11 June 2016, vol.75, pp.1160,
(Summary Text)

COMORBIDITIES IN PSORIATIC ARTHRITIS: PATIENT EDUCATION COUNTS

Aydin S. Z,, BAYINDIR 0., Oksuz M. F,, DOGRU A, KIMYON G., Tarhan E. F., ERDEN A, YAVUZ S., CAN M,, Cetin G. Y., et
al.

Annual European Congress of Rheumatology (EULAR), London, Canada, 8 - 11 June 2016, vol.75, pp.610-611
Endiistriyel Turizm Yoniiyle Zonguldak ilinin Degerlendirilmesi

ARSLANF.

I. Ulusal Meslek Yiiksekokullar1 Sosyal ve Teknik Bilimler Kongresi, Caycuma, Zonguldak, Turkey, 22 May 2014 - 23
May 2013, pp.209-220, (Full Text)

Mulch textile, a physical control method for weeds and parasitic plants in Turkey.

Arslan F,, KITiS Y. E.,, Koléren 0., Aksoy E., Uygur S., Uygur N.

. 9th Workshop of The EWRS Working Group: Physical And Cultural Weed Control, Samsun, Turkey, 28 - 30 March
2011, pp.8, (Summary Text)

A Research To Determine The Relation Between Integration Levels and Organizational Commitment
Of the Staff

EHTIYAR V. R, TEKIN Y., ARSLAN F.

Turk-Kazak International Tourism Conference "New Perspectives and Values in World Tourism and Tourism
Management in the Future", Antalya, Turkey, 20 November 2006, pp.1224-1240, (Full Text)

Funded Projects

Arslan F,, Giineri B., Caglar R,, Yildiz G., Project Supported by Other Official Institutions, Minik Ellerden Yaratic1 Lezzetler,
2024 - 2024

Arslan F,, Sarac G., Gaglar R, Giineri B., Erdem 0., Atabay E., Aratoglu C., Project Supported by Other Official Institutions,
Ogretmenim Kiiltiiriinii Tadimla!, 2024 - 2024

Peer Reviews in Scientific Publications

Kent akademisi (Online), National Scientific Refreed Journal, March 2022

Giincel turizm arastirmalari dergisi (Online), National Scientific Refreed Journal, February 2022

Sosyal Arastirmalar ve Davranis Bilimleri Dergisi, National Scientific Refreed Journal, June 2018

Scientific Consultations

Bilim ve Danisma Kurulu- ULUSLARARASI TURIZM, GASTRONOMI VE MUTFAK SANATLARI KONGRES]I, Project
Consultancy, Akdeniz University, Gdyniik Mutfak Sanatlar1 M.Y.0., Otel, Lokanta Ve ikram Hizmetleri Béliimii, Turkey,



2021 -2021

Scientific Research / Working Group Memberships

Turizm Zirvesi, AKDENIZ UNIVERSITESI, Tiirkiye, https://hestourex.com/turkiye-turizm-zirvesi/, 2021 - Continues

Metrics

Publication: 49
Citation (WoS): 1
H-Index (WoS): 1

Congress and Symposium Activities

Turizm Haftasi Konferansi, Attendee, --Seginiz--, Turkey, 2014

Kariyer Giinii Paneli, Attendee, Turkey, 2014

Turizm Haftas1 Konferansi, Attendee, Turkey, 2013

Tiirkiye’de Doga Turizmi Master Planlar1 Hazirlanmasi Siirecinde Alternatif Turizmin Geligimi imkanlarinin Bat
Karadeniz ve Zonguldak Ozelinde Degerlendirilmesi Cahstayi, Attendee, Turkey, 2013

Tiirkiye de Doga Turizmi Master Planlar1 Hazirlanmasi Siirecinde Alternatif Turizmin Gelisimi imkanlarinin Bat
Karadeniz ve Zonguldak Ozelinde Degerlendirilmesi Sempozyumu, Attendee, --Seginiz--, Turkey, 2013

Turizm Haftasi Paneli, Attendee, Turkey, 2012

Awards

ARSLAN F,, Uluslararasi Turizm Kongresi Bildiri Aragtirma Odiilii, Seyahat ve Otel isletmeciligi Dergisi (SOID) Arastirma
(Odiilii, November 2006



	Assoc. Prof. FİLİZ ARSLAN
	Personal Information
	Education
	Foreign Languages
	Certificates, Courses and Trainings
	Dissertations
	Research Areas
	Academic Positions
	Academic and Administrative Experience
	Courses
	Articles Published in Other Journals
	Books
	Papers Presented at Peer-Reviewed Scientific Conferences
	Funded Projects
	Peer Reviews in Scientific Publications
	Scientific Consultations
	Scientific Research / Working Group Memberships
	Metrics
	Congress and Symposium Activities
	Awards

