Prof. EBRU ICIGEN

Personal Information

Office Phone: +90 242 310 2022

Fax Phone: +90 242 227 4670

Email: ebrutarcan@akdeniz.edu.tr

Web: https://avesis.akdeniz.edu.tr/ebrutarcan

Address: Akdeniz Universitesi Turizm Fakiiltesi Kampiis Antalya

International Researcher IDs

ScholarID: iBYslcQAAAA]

ORCID: 0000-0001-8765-7686

Publons / Web Of Science ResearcherID: C-5648-2016
Yoksis Researcher ID: 122008

Education Information

Undergraduate, Istanbul University, Open And Distance Education Faculty, Sosyoloji, Turkey 2019 - 2024
Doctorate, Akdeniz University, Sosyal Bilimler Ensititiisii, isletme, Turkey 2002 - 2008

Postgraduate, Akdeniz University, Sosyal Bilimler Ensititiisii, Turizm Isletmeciligi Ve Otelcilik, Turkey 1999 - 2001
Undergraduate, Akdeniz University, Turizm isletmeciligi Ve Otelcilik Yiiksekokulu, Turkey 1994 - 1998

Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Other, TOPLUMSAL DUYARLILIK VE KATKI PROJELERI EGITicCi EGITIMI PROGRAMI, Akdeniz Universitesi, 2023

Quality Management, Proseslerin Yénetimi, Etkilesimi ve Iyilestirme Teknikleri Egitimi, Tiirk Standartlar1 Enstitiisi, 2010
Quality Management, TS EN ISO 9001 Kalite Yonetim Ssitemi Dokiimantasyon Egitimi, Tiirk Standartlar: Enstitiisii, 2009
Quality Management, TS EN ISO 9000 Kalite Yonetim Sistemi Temel Egitimi, Tiirk Standartlar: Enstitiisii, 2009

Tourism, Egiticilerin Egitimi Semineri, Avrupa Birligi Uyum Siirecinde Turizmde Kalite ve Tiiketici Haklari, 2008
Tourism, Egiticilerin Egitimi Semineri, Avrupa Birligi Uyum Siirecinde Turizm ve Gida Giivenligi, 2007

Tourism, Egiticilerin Egitimi Semineri, Avrupa Birligi Uyum Siirecinde Turizm ve Cevre, 2007

Other, 1. Yonetim ve Organizasyon Yaz Semineri, Akdeniz Universitesi Iiktisadi ve Idari Bilimler Fakiiltes, 2005

Other, Jean Monnet Projesi AB Egitim Semineri Programi, Akdeniz Universitesi Siirekli Egitim Merkezi, 2005

Education Management and Planning, ilkégretim Sinif Ogretmenligi ve Pedagojik Formasyon Egitimi, Akdeniz Universitesi
Fen-Edebiyat Fakiiltesi, 1999

Dissertations

Doctorate, Takim Uyelerinin Biligsel Stillerinin Takim Performansi Uzerindeki Etkileri: Konaklama isletmelerinde Bir
Arastirma -, Akdeniz University, Sosyal Bilimler Ensititiisii, isletme, 2008

Postgraduate, insan Kaynaklar1 Yonetiminde Performans Degerlemesi ve Konaklama Endiistrisine Yonelik Bir Arastirma,


tel:+90 242 310 2022
tel:+90 242 227 4670

Akdeniz University, Sosyal Bilimler Ensititiisii, Turizm Isletmeciligi Ve Otelcilik, 2001

Research Areas

Social Sciences and Humanities, Management, Management and Organization, Tourism and Hotel Management, Human

Resources Management

Academic Titles / Tasks

Professor, Akdeniz University, Faculty of Tourism, Department of Tourism Management, 2019 - Continues
Associate Professor, Akdeniz University, Faculty of Tourism, Department of Tourism Management, 2013 - 2019
Assistant Professor, Akdeniz University, Faculty of Tourism, Department of Tourism Management, 2009 - 2013
Research Assistant, Akdeniz University, Institute of Social Sciences, Tourism Management, 1999 - 2008

Academic and Administrative Experience

Dean, Akdeniz University, Faculty of Tourism, Department of Tourism Management, 2023 - Continues

Fakiilte Kurulu Uyesi, Akdeniz University, Manavgat Faculty of Social and Human Sciences, 2022 - Continues

Fakiilte Yonetim Kurulu Uyesi, Akdeniz University, Manavgat Faculty of Social and Human Sciences, 2022 - Continues
Akdeniz University, Turizm Isletmeciligi Ve Otelcilik Yiiksekokulu, 2010 - Continues

Dean, Akdeniz University, Manavgat Faculty of Tourism, 2022 - 2023

Member of the Senate, Akdeniz University, Faculty of Tourism, Department of Tourism Management, 2021 - 2023
Vice Dean, Akdeniz University, Faculty of Tourism, 2016 - 2023

Director of the Center, Akdeniz University, TURIZM ARASTIRMA-GELISTIRME VE UYGULAMA MERKEZI, 2014 - 2023
Director of The Institution, Akdeniz University, Institute of Social Sciences, Institute of Social Sciences, 2021 - 2022
Fakiilte Kurulu Uyesi, Akdeniz University, Manavgat Faculty of Tourism, 2021 - 2022

Akdeniz University, Manavgat Faculty of Tourism, 2017 - 2019

Akdeniz University, Goyniik Cuisine Arts Vocational School, 2015 - 2016

Akdeniz University, Saglik Turizmi Ve Talassoterapi Egitim, Aragtirma Ve Uygulama Merkezi, 2013 - 2016

Akdeniz University, Goyniik Cuisine Arts Vocational School, 2015 - 2015

Courses

Doctorate

Turizm Politika ve Planlamasi, Doctorate, 2018 - 2019

Turizm Isletmelerinde Uluslararasilasma, Doctorate, 2014 - 2015
Turizm Sosyolojisi, Doctorate, 2014 - 2015

Uluslararasi Otel Yonetimi, Doctorate, 2014 - 2015
Postgraduate

Bos Zaman ve Rekreasyon Yonetimi, Postgraduate, 2016 - 2017
Konaklama Isletmeciligi ve Yonetimi, Postgraduate, 2014 - 2015
Undergraduate

Turizm Mevzuaty, Undergraduate, 2017 - 2018
Yonetim-Organizasyon, Undergraduate, 2018 - 2019, 2017 - 2018
Rekreasyon Yonetimi, Undergraduate, 2018 - 2019

Kat Hizmetleri, Undergraduate, 2017 - 2018, 2016 - 2017
Arastirma Yontemleri, Undergraduate, 2014 - 2015

Associate Degree



Turizm Mevzuati, Associate Degree, 2015 - 2016

Supervised Theses

ICIGEN E,, Turizmin Siirdiiriilebilir Gelisiminde Yerel Halkin Gevresel Tutumu, Davranissal Rolii ve Verdigi Destek
Arasindaki iligki: Alanya Ornegi, Doctorate, F.Baltaci(Student), 2019

ICIGEN E, Yabana Turistlerin Antalya Kaleici’'ndeki Restoran Deneyimleri, Postgraduate, N.Sayar(Student), 2019
ICIGEN E, Destinasyon Yonetimi Kapsaminda Paydaslar Arasi iliskiler Uzerine Bir Arastirma: Géller Yéresi Ornegi,
Doctorate, A.Inanir(Student), 2018

ICIGEN E,, Universite Ogrencilerinin Serbest Zaman Faaliyet Doyumu ile Okul Baghhg Arasindaki iligkinin incelenmesi,
Postgraduate, L. Alper(Student), 2018

ICIGEN E,, Profesyonel turist rehberlerinin duygusal zeka diizeyi ile problem ¢ézme becerileri arasindaki iligkinin giinliik
turlarda karsilastiklar1 yonetsel sorunlar bazinda incelenmesi, Postgraduate, s.giiltekin(Student), 2016

ICIGEN E,, Universite Ogrencilerinin Sosyallesme Siireci ve Rekreasyon Aktivitelerinin Incelenmesi: Erciyes Universitesi
Ornegi, Postgraduate, Y.Yagmur(Student), 2015

Jury Memberships

Appointment to Academic Staff-Assistant Professorship, Kadro Atama, Alanya Alaaddin Keykubat Universitesi, April,
2019

Appointment to Academic Staff-Assistant Professorship, Yardimci Dogentlik Kadro Atamasi, Goyniik Mutfak Sanatlari
Meslek Yiiksekokulu , January, 2016

Post Graduate, Yiiksek Lisans Tez Savunma, Akdeniz Universitesi Sosyal Bilimler Ensititiisii Turizm Isletmeciligi ve
Otelcilik Anabilim Daly, January, 2015

Appointment to Academic Staff-Assistant Professorship, Akademik Kadroya Atanma, Akdeniz Universitesi Manavgat
Meslek Yiiksekokulu, January, 2015

Post Graduate, Yiiksek Lisans Tez Savunma, Akdeniz Universitesi Sosyal Bilimler Ensititiisii Turizm Isletmeciligi ve
Otelcilik Anabilim Daly, June, 2014

Doctorate, Doktora Tez Savunma, Akdeniz Universitesi Sosyal Bilimler Ensititiisii Turizm Isletmeciligi ve Otelcilik Anabilim
Daly, July, 2013

Post Graduate, Yiiksek Lisans Tez Savunma, Akdeniz Universitesi Sosyal Bilimler Ensititiisii Turizm Isletmeciligi ve
Otelcilik Anabilim Daly, June, 2013

Doctorate, Doktora Tez Savunma, Akdeniz Universitesi Sosyal Bilimler Ensititiisii Turizm Isletmeciligi ve Otelcilik Anabilim
Daly, May, 2013

Post Graduate, Yiiksek Lisans Tez Savunma, Akdeniz Universitesi Sosyal Bilimler Ensititiisii Turizm Isletmeciligi ve
Otelcilik Anabilim Dali, March, 2012

Published journal articles indexed by SCI, SSCI, and AHCI

I. Relationships Among Tourists profile Satisfaction and Destination Loyalty: Examining Emprical
Evidences in Antalya Region of Turkey
Ozdemir B., Aksu A. A, Ehtiyar V. R, Gizel B,, Cizel R,, igigen E.
JOURNAL OF HOSPITALITY MARKETING AND MANAGEMENT, vol.21, pp.506-540, 2012 (SSCI)
II. The Internet and five star Hotels: a case study from the Antalya region in Turkey"
AKSU A. A, ICIGEN E.
INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY MANAGEMENT, no.14, pp.94-97, 2002 (SSCI)
III. Leadership Development Needs of Front Office Supervisors: A Research Among 5 Star Hotels in

Antalya’s Centre



AKSU A. A, ICIGEN E.
INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY MANAGEMENT, vol.14, no.6, pp.94-97, 2002 (SSCI)

Articles Published in Other Journals

L

I

IIL

Iv.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

Hotel Establishments in Galata and Pera Region (1840-1895)

ICIGEN E,, YILMAZ G.

Anatolia: Turizm Arastirmalar1 Dergisi, vol.34, no.2, pp.69-82, 2023 (Peer-Reviewed Journal)

THE RELATIONSHIP BETWEEN LEISURE SATISFACTION AND LIFE SATISFACTION: A META-ANALYSIS
STUDY OF YEARS 1999-2019

Kaas E. T, ICiGen E. T.

Advances in Hospitality and Tourism Research, vol.10, no.4, pp.671-690, 2022 (ESCI)

Yeni Bir Destinasyon Olan Salda Gélii le ilgili Internet Haberleri Uzerine Bir Igerik Analizi
AYBAR D. H,, ICIGEN E.

Akdeniz Insani Bilimler Dergisi (MJH), vol.X, pp.49-59, 2020 (Peer-Reviewed Journal)

Osmanl Déneminde 1840-1923 Yillar1 Arasinda Modern Anlamda Otel isletmelerinin Gelisimi
Uzerine Nitel Bir Arastirma

ICIGEN E., YILMAZ G.

Anatolia: Turizm Arastirmalari Dergisi, vol.30, no.3, pp.257-258, 2019 (Peer-Reviewed Journal)

A Research on Professional Tour Guides Emotional Intelligence and Problem-Solving Skills
Gultekin S, igigen E.

JOURNAL OF QUALITY ASSURANCE IN HOSPITALITY & TOURISM, vol.20, no.2, pp.230-258, 2019 (ESCI)
TURIZM SEKTORU YONETICIiLERININ ALDIKLARI LiSANSUSTU EGITIME YONELiK ALGILARI.
ICIGEN E., CALISKAN 0., SEYITOGLU F.

Seyahat ve Otel Isletmeciligi Dergisi, vol.15, no.1, pp.183-194, 2018 (Peer-Reviewed Journal)

AHP TEMELLI TOPSiS YONTEMI iLE KONAKLAMA iSLETMELERINDE PERSONEL SEGIMi

ICIGEN E,, IPEKCI CETIN E.

Balkan Sosyal Bilimler Dergisi, vol.7, no.13, pp.179-187, 2018 (Peer-Reviewed Journal)

TURIZM EGIiTiMi PROGRAMLARININ KULTUREL MiRAS DERSI ACISINDAN INCELENMESI

ICIGEN E., GULTEKIN S.

Avrasya Bilimler Akademisi Sosyal Bilimler Dergisi, no.0zel Say1, pp.126-136, 2017 (Peer-Reviewed Journal)
Personnel Selection Based on Step-Wise Weight Assessment Ratio Analysis and Multi-Objective
Optimization on the Basis of Ratio Analysis Methods

IPEKCI CETIN E., iCIGEN E.

International Journal of Economics and Management Engineering, vol.11, no.11, pp.2532-2536, 2017 (Peer-
Reviewed Journal)

Turizm Sektoriiniin istihdam Uzerindeki Etkilerinin Degerlendirilmesi...

ICIGEN E.

Namik Kemal Universitesi Sosyal Bilimler Metinleri, vol.1, pp.495-501, 2016 (Peer-Reviewed Journal)
Tiirkiye’de Faaliyet Gésteren Uluslararasi Konaklama isletmelerinin Sosyal Sorumluluk
Uygulamalarinin incelenmesi

ICIGEN E,, CEVIK B, dogan o.

AKDENIZ INSANi BIiLIMLER DERGISI, vol.V], no.2, pp.299-310, 2016 (Peer-Reviewed Journal)

Universite Ogrencilerinin Sosyallesme Siireci ve Rekreasyon Faaliyetlerinin incelenmesi Uzerine Bir
Calisma

ICIGEN E, Yagmur Y.

Anatolia: Turizm Arastirmalar1 Dergisi, vol.27, no.2, pp.227-242, 2016 (Peer-Reviewed Journal)
ELEKTRONIK TICARET: TUKETICILERIN BAKIS ACILARINI SAPTAMAYA YONELIK BiR ARASTIRMA
icigen E., Kutlu U.

Diizce Universitesi Sosyal Bilimler Dergisi, vol.2, no.1, pp.54-70, 2012 (Peer-Reviewed Journal)



XIV.

XV.

XVIL

XVIIL

XIX.

Yiyecek-igecek Bolimii Galisanlarinin Mesleki Tiikenmislikleri ve Is Doyumlar: Uzerine Bir Aragtirma
icigen E,, Uzut 1.

Nigde Universitesi [IBF Dergisi, vol.5, no.2, pp.107-118, 2012 (Peer-Reviewed Journal)

"A Comparison of Tourist Expectations and satisfaction: A Case Study from Antalya Region of
Turkey”

Aksu A, ICIGEN E., EHTIYAR V. R.

Turizam, vol.15, no.1, pp.1-13, 2010 (Peer-Reviewed Journal)

Destination Image: A Comparative Study on Pre and Post Trip Image Variations

YILMAZY, YILMAZY., i(;igen E., EKIN Y., Utku B. D.

JOURNAL OF HOSPITALITY MARKETING & MANAGEMENT, no.5, pp.461-479, 2009 (ESCI)

Training Needs of Web Users in A Group Travel Agencies: A Case Of Antalya Region

AKSU A. A, ICIGEN E.

Tourism Analysis, no.8, pp.95-99, 2003 (ESCI)

"Hoteles Cinco Estrellas Y Agencias De Viajes en Turquia”

AKSU A. A, ICIGEN E.

, Estudios y Perspectivas en Turismo, vol.12, no.1, pp.129-141, 2003 (Peer-Reviewed Journal)

Defining Training Needs of Web Users in 5-Star Hotels and “A” Group Travel Agencies: Antalya
Region Research

AKSU A. A, ICIGEN E.

Estudios y Perspectivas en Turismo, vol.12, no.1-2, pp.129-140, 2003 (Peer-Reviewed Journal)
"Liderazgo en la industria de la hospitalidad”,

AKSU A. A, ICIGEN E.

Estudios y Perspectivas en Turismo, vol.11, no.3, pp.253-269, 2002 (Peer-Reviewed Journal)

Books

IL

11

Iv.

VL

VIL

Turizm Fotograf Kesfinde Kullanilan Yenilik¢i Yontemlere Panoramik Bir Yolculuk

ATABAY E,, ICIGEN E.

in: Daha lyi Bir Diinya i¢cin Turizm, Cobanoglu C., Kiiciikaltan E., Tuna M., Basoda A, Dogan S., Editor, University of
South Florida M3 Publishing, Florida, pp.523-534, 2021

Yiyecek icecek Isletmelerinde Hizmet Kalitesi

CALISKAN 0., iICIGEN E.

in: TURIZM ISLETMELERINDE YONETIM UYGULAMALARI, Tepeci M. Pala T., Editor, Detay Yaymcilik, Ankara, pp.89-
111,2020

Kurumsal sosyal sorumluluk ve etik

AYBAR D. H,, ICIGEN E.

in: ISLETMELERDE ETiK YAKLASIMLAR, Akgiil D., Cetinkaya F. F., Editor, Dora Basim Ana Yaymncihik, Bursa, pp.261-
286,2020

Kat Hizmetlerinde Kontrol

ICIGEN E.

in: Kat Hizmetleri Yénetimi, Percin Sahin N., Editor, Atatiirk Universitesi, Erzurum, pp.120-130, 2019

TURIZMIN ONYARGILARI AZALTMADAKI ROLUNE ILiSKiN BiR YAZIN INCELEMESI

GULTEKIN S., ICIGEN E.

in: Disiplinlerarasi Akademik Calismalar, Eraslan M. Demirkaya H.Direkci B.Aslan F.Kilin¢g M., Editor, Gece Kitaphgy,
Ankara, pp.339-347,2018

“The Importance of Emotional Intelligence and Cognitive Styles in Working Life”

Cizel R, icigen E., Cizel B.

in: Strategic Researches II: From Local to Global “Working Life and Social Policy”, Namal, M.K,, Ko¢anci, M,, Karatas,
M., Editor, Jjopec, London, pp.159-181, 2018

i$ GUVENLIGi, CALISANLARIN SAGLIGI VE REFAHI



ICIGEN E.
in: Insan Kaynaklar1 Yénetimi, Tuna M., Editor, Detay, Ankara, pp.528-572, 2016
VIII. Performans Yonetimi ve Degerlendirme

ICIGEN E.
in: Turizm Isletmelerinde insan Kaynaklar1 Yénetimi ve Uygulamalari, $ahin Pergin N, Giizel B, Aydin Tiikeltiirk, S.,
Editor, Beta Basim Yayim Dagitim, Istanbul, pp.185-206, 2016

IX. Turizm isletmelerinde Farkliliklarin Yénetimi
ICIGEN E.
in: Turizm Isletmelerinde Calisan liskileri Yonetimi, Tiikeltiirk, A.S, Pergin $.N., Giizel B., Editor, Detay, Ankara,
pp.167-179, 2014

X. Hizmet Kalitesi Kavramina Turizm Isletmeleri Agisindan Genel Bir Yaklasim
ICIGEN E.
in: Kalite Uzerine, "Diindar .P", Editor, Nobel, Ankara, pp.15-32, 2012

XI. History of Summer Tourism:The Case of Turkey
ICIGEN E., GUNES N.
in: Summer Tourism Perspectives from Three Countries, "Cizel B.", Editor, Akdeniz Universitesi, Antalya, pp.47-56,
2011

Papers Published in Refereed Scientific Meetings

I. A Comparison of The Effects of Gender Inequalities in The Tourism Sector on Time Use and

Subjective Well-Being in OECD Countries: A Multi-Criteria Decision-Making Approach
Karakas H., icigen E., ipekgi Cetin E.
INTERNATIONAL WOMEN’S STUDIES CONFERENCE, Elazig, Turkey, 16 - 18 October 2024

II. Kriz Déneminde Turist Tipolojileri ve Destinasyon Pazarlama Orgiitlerinin Paylagimlarinin Uyumu:
Bir Veri Madenciligi Calismas1
ATABAY E, ICIGEN E.
21.Ulusal / 5.Uluslararasi Turizm Kongresi, Balikesir, Turkey, 15 October 2021

III. A Content Analysis of Internet News About Lake Salda as a New Destination
AYBAR D. H,, ICIGEN E.
III. International Rural Tourism and Development Congress, Mugla, Turkey, 13 - 15 June 2019, pp.16

IV. A Literature Review on Relationship of Emotional Intelligence and Cognitive Styles
CIZEL R, ICIGEN E,, CiZEL B.
II. International Strategic Research Congress, Antalya, Turkey, 28 September - 01 October 2017, pp.107

V. Examining of HealthTourism Development withinTheTourismMovements
ICIGEN E.
International Conference on MultidisciplinarylssuesPractices in SocialSciences, Educationand Human Resource,
Barselona, Spain, 14 December 2017 - 19 August 2019, pp.120

VL. TURIZMIN ONYARGILARI AZALTMADAKI ROLUNE iLiSKIN BiR YAZIN iNCELEMESi
GULTEKIN S., ICIGEN E.
Uluslararasi Multidisipliner Calismalar Kongresi, Antalya, Turkey, 25 - 26 November 2017, pp.1

VII. Personnel Selection Based on Step-Wise Weight Assessment Ratio Analysis and Multi-Objective
Optimization on the Basis of Ratio Analysis Methods
IPEKCI CETIN E,, ICIGEN E.
ICTMM 2017: 19th International Conference on Tourism Marketing and Management, Kyoto, Japan, 16 - 17
November 2017, pp.802-806
VII. SWARA ve MOORA yontemlerine Dayali Personel Se¢imi

IPEKCI CETIN E,, ICIGEN E.
18. Uluslararasi1 Ekonometri, Yoneylem Arastirmasi ve Istatistik Sempozyumu, Trabzon, Turkey, 5 - 07 October
2017, pp.202



IX.

XL

XIL

XIIL.

XIV.

XV.

XVIL

XVIIL

XIX.

XXIIL

XXIIIL.

Turizm Egitimi Programlarinin Kiiltiirel Miras Dersi Agisindan incelenmesi

ICIGEN E., GULTEKIN S.

Uluslararasi Turizm ve Kiiltiirel Miras Kongresi, Mugla, Turkey, 4 - 08 October 2017, pp.147

Duygusal Zeka ve Biligsel Stiller iliskisi Uzerine Bir Yazin Taramasi

CIZEL R, ICIGEN E,, CIZEL B.

Uluslararasi Stratejik Arastirmalar Kongresi, Antalya, Turkey, 28 September - 01 October 2017, pp.156

AHP TEMELLI TOPSIS YONTEMI iLE KONAKLAMA ISLETMELERINDE PERSONEL SECIiMi

ICIGEN E,, IPEKCI CETIN E.

International Congress of Management, Economy and Policy, ICOMEP 2017, istanbul, Turkey, 20 - 21 May 2017,
pp.255-267

Turizm Sektoriiniin istihdam Uzerindeki Etkilerinin Degerlendirilmesi

ICIGEN E.

INTERNATIONAL CONGRESS OF MANAGEMENT ECONOMY AND POLICY, istanbul, Turkey, 26 - 27 November 2016,
pp-1289-1300

Tezsiz Yiiksek Lisans Egitimi Alan Turizm Sektorii Yoneticilerinin Aldiklar:1 Egitime Yonelik Algilar:
SEYITOGLU F., iCiGEN E., CALISKAN O.

17. Ulusal Turizm Kongresi, Mugla, Turkey, 20 - 23 October 2016, pp.387-398
GenderEffectinHumanResourcesPolicies: A DescriptiveStudy in HospitalityIndustry

ICIGEN E.

ternational Tourism andHospitality Management Conference (ITHMC 2015), Saraybosna, Bosnia And Herzegovina,
24 - 27 September 2015, pp.95

Onbiiro GCalisanlarinin Bilissel Diisiinme Stilleri Profili A¢isindan Degerlendirilmesi

ICIGEN E.

10.Ulusal Turizm Kongresi, Mersin, Turkey, 21 - 24 October 2010, pp.465-481

Biligsel Stil ve Insan Kaynaklar1 Yénetimi

ICIGEN E.

1.Turizmde Insan Kaynaklar1 Gelisimi Sempozyumu, Antalya, Turkey, 9 - 11 April 2010, pp.241-247

Bes yildizhi Otel isletmelerinde Calisan Mutfak Personelinin is Doyumu, Yasam Doyumu ve Mesleki
Tiikkenmislik Diizeylerinin incelenmesi

Alan A, ICIGEN E.

10.Ulusal Turizm Kongresi, Mersin, Turkey, 21 - 24 October 2009, pp.677-693

Tiirkiye'deki Universitelerin Lisans Egitimi Veren Turizm Okullarinin Web Sitelerini Degerlendirmeye
Yonelik Bir Calisma

Oren V. E, ICIGEN E.

III.Ulusal Egirdir Turizm Sempozyumu, Isparta, Turkey, 16 - 19 October 2008, pp.363-370

Bes Yildizli Otel isletmelerinde Caligan Mutfak Personelinin is Doyumu ve Mesleki Tiikenmiglik
Diizeylerinin incelenmesi

ALAN A, ICIGEN E.

2.Ulusal Gastronomi Sempozyumu ve Sanatsal Etkinlikler, Turkey, 10 - 11 April 2008

Anger and Anger Control: A Research About Students Attending Undergraduate Tourism Programs
ICIGEN E., EKIN Y., OMURIS E.

Turk Kazakh International Tourism Conference 2006, Antalya, Turkey, 20 - 26 November 2006, pp.1479-1488
Burnout Syndrome:Examination of Proffessional Burnout in the Teachers of Vocational High School
of Tourism

UTKU B., ICIGEN E., Oren V. E.

Turk-Kazakh International Tourism Conference, Antalya, Turkey, 20 - 26 November 2006, pp.1501-1511

is Bulma Siirecinde internetin Onemi: Turizm Ogrencilerine Yénelik Bir Arastirma

ICIGEN E., Oren V. E.

IILLisansiistii Turizm Ogrencileri Kongresi, Canakkale, Turkey, 25 - 28 May 2006, pp.539-550

Konaklama Isletmelerinin isgéren Temininde Kullandiklar1 Universite Kaynaginin Yeri ve Onemi:

Antalya Yoresinde Bir Arastirma



XXIV.

XXV.

XXVL

XXVIL

XXVIIL

XXIX.

XXXI.

XXXIL

XXXIIL.

XXXIV.

XXXV.

Aktas A, ICIGEN E.

Turizm Egitimi Konferansi, Ankara, Turkey, 11 - 13 December 2002, pp.523-533

Tirkiye Genelinde Hersey Dahil Ugulamasinin Turistler, Isletme Yoneticileri ve Yore Esnafi A¢isindan
Degerlendirilmesine Yonelik Bir Arastirma

Aktas A, 0ZDEMIR B,, ICIGEN E., ATILGAN INAN E.

First Tourism Congress Of Mediterranean Countries, Antalya, Turkey, 17 - 21 April 2002, pp.620-635

A Grubu Seyahat Acentalarinda Web Kullanicilarinin egitim fhiyaglarinin Belirlenmesi: Antalya Yéresi
Arastirmasi

AKSU A. A, ICIGEN E.

Turizmde Bilgi Teknolojileri Haftasonu Semineri VIII, Nevsehir, Turkey, 9 - 11 November 2001, pp.1-17

Avrupa Turizm Pazarindaki Tekellesmenin Tiirk Turizmine Etkileri

Tekeli H., ICIGEN E., ATILGAN INAN E.

1.Ulusal Turizm Igletmeciligi Kongresi, Ankara, Turkey, 25 - 26 October 2001, pp.77-89

Miisteri sikayetlerini/Onerilerini Degerlendirmede Web Sitelerinin Onemi: Antalya Yéresinde Bir
Arastirma

AKSU A. A, ICIGEN E.

Akademik Bilisim Konferanslari, Samsun, Turkey, 1 - 02 February 2001, pp.1-21

Bes Yildizli Otel isletmelerinde Personel Motivasyonunun Onemi:Antalya Yéresinde Bir Arastirma
ATILGAN INAN E, ICIGEN E, AKSU A. A.

Turizm Isletmelerinde insan Kaynaklar1 Yénetimi Haftasonu Semineri VII, Nevsehir, Turkey, 24 - 26 November
2000, pp.312-329

Isgoren Devrinin Otel isletmelerine Olan Maliyetinin Hesaplanmasi: Antalya Yéresinde Bir Uygulama
AKSU A. A, ICIGEN E.,, ATILGAN INAN E.

Turizm Isletmelerinde insan Kaynaklar1 Yénetimi Haftasonu Semineri VII, Nevsehir, Turkey, 24 - 26 November
2000, pp.175-191

Kiiresel Egilimler Ulkemizin Turizm Pazarlamasini Olumsuz Etkilemektedir.

Tekeli H., ICIGEN E.

1.Ulusal Tiirkiye Turizmi Sempozyumu, izmir, Turkey, 2 - 03 November 2000, pp.302-311

An Effective Tool in Reflecting Cultural Tourism: Website Designs of 5 Star Hotels: A Research in
Antalya Region

Boyac C,, AKSU A. A, ICIGEN E.

Technology Impact on Cultural Tourism Conference, istanbul, Turkey, 27 - 29 June 2000, pp.339-363

The Importance of Communication within Organizations: A Research on Two 5 Star Hotels in Antalya
Region

Boyac C,, AKSU A. A, ICIGEN E., ATILGAN iNAN E.

First International Joint Symposium on Business Administrration, Canakkale, Turkey, 1 - 03 June 2000, pp.672-692
Malzeme ihtiya¢ Planlama (Material Requirements Planning) Teknigi Kullanilarak Bes Yildizli Bir
Otelin Satinalma Mekanizmasinin Degistirilmesi

AKSU A. A, ICIGEN E.

Yeni Bin Yilda Turizm ve Tiirkiye Semineri, Zonguldak, Turkey, 22 - 23 April 2000, pp.19-35

isletmeici Haberlesmenin Onemi ve Antalya'da Faaliyet Gosteren (A) Grubu Seyahat Acentalar:
Uzerine Bir Arastirma

Boyaci C.,, AKSU A. A, ICIGEN E., ATILGAN INAN E.

Turizm Seminerleri II, Zonguldak, Turkey, 22 - 23 April 2000, pp.39-52

2000 Yilina Dogru Tiirkiye'nin inan¢ Turizmi Agisindan Onemi ve Antalya'da Faaliyet Gosteren
Seyahat Acentalar1 Uzerine Bir Aragtirma

ICIGEN E., ATILGAN INAN E.

2000'li Yillara Girerken Kapadokya'nin Turizm Degerlerine Yeniden Bir Bakis Haftasonu Semineri VI, Nevsehir,
Turkey, 26 - 28 November 1999, pp.60-77



Episodes in the Encyclopedia

I. Turizm Ansiklopedisi Tiirkiye
ICIGEN E.
Detay Yaymncilik, pp.177-178, 2019
II. Turizm Ansiklopedisi Tirkiye
ICIGEN E.
Detay Yaymncilik, pp.356, 2019
III. Turizm Ansiklopedisi Tiirkiye
ICIGEN E.
Detay Yaymncilik, pp.69, 2019
IV. Turizm Ansiklopedisi Tiirkiye
ICIGEN E.
Detay Yaymcilik, pp.685, 2019
V. Turizm Ansiklopedisi Tiirkiye
ICIGEN E.
Detay Yaymcilik, pp.115-116, 2019

Other Publications

I. Ortadogu’'dan Géciin Tiirkiye Uzerindeki Etkileri Raporu
CiZEL B., 0ZDEMIR B., GULMEZ M., GUZELLER C. 0, ICIGEN E,, GIZEL R., AKSOY B., GUZEL F. 0., AYBARD. H,,
KOCANCI M.

Other, pp.8-87, 2018

I. General Management
EKIN Y., UTKU B,, ICIGEN E., YILMAZ Y.
Other, pp.16-18, 2005

IIl. Antalya'nin imaji
YILMAZ Y., YILMAZ Y., UTKU B,, ICIGEN E,, Ekin Y.
Other, pp.14-17, 2005

IV. Antalya'nin Bir Tatil Destinasyonu Olarak imaji
Aktas A, YILMAZ Y., ICIGEN E., UTKU B., Ekin Y.
Other, pp.12-13, 2003

V. Tourism World
AKTAS A, YILMAZ Y., iCIGEN E., UTKU B,, EKIN Y.
Technical Report, pp.40-45, 2003

Supported Projects

ICIGEN E, YILMAZ G., Project Supported by Higher Education Institutions, Osmanh Déneminde 1840-1923 Yillar:
Arasinda Modern Anlamda Otel Isletmelerinin Gelisimi Uzerine Nitel Bir Arastirma, 2017 - 2019

KOCANCI M,, CIZEL B., AYBAR D. H,, GUZEL F. 0., AKSOY B, ICIGEN E., EU Supported Other Project, OPEN HEARTHS AND
WELCOMING COMMUNITIES FOR IMMIGRANTS AND REFUGEES " WELCOMMUNITIES", 2016 - 2018

ICIGEN E,, Project Supported by Other Official Institutions, Termessos Milli Parki ve Diizlercami Yaban Hayati Gelistirme
Sahasi Siirdiiriilebilir Turizm/Ekoturizm Plan1”, Diger Kurumlarca Desteklenen, /EkoTur 2015, 2013 - 2015

ICIGEN E,, Project Supported by Other Official Institutions, "Antalya Yéresi Turist Profili Arastirmas1”, Diger Kurumlarca
Desteklenen, 2008, Proje Ekibinde Uye, 2009, 2008 - 2009



Activities in Scientific Journals

Anatolia Turizm Arastirmalari Dergisi, Publication Committee Member, 2013 - Continues
Igdir Universitesi Fen Bilimleri Enstitiisii Dergisi, Committee Member, 2015 - 2015
Igdir Universitesi Fen Bilimleri Enstitiisii Dergisi, Committee Member, 2015 - 2015

Memberships / Tasks in Scientific Organizations

Antalya Ticaret ve Sanayi Odasi, Member, 2016 - Continues
Antalya Ticaret ve Sanayi Odasi, Member, 2015 - Continues
Akdeniz Turistik Otelciler ve isletmeciler Birligi, Member, 2015 - Continues

Peer Reviews in Scientific Publications

Mediterranean Journal of Humanities, National Scientific Refreed Journal, May 2019

Turizm Akademik, National Scientific Refreed Journal, February 2019

Afyon Kocatepe Universitesi SBE Dergi, National Scientific Refreed Journal, December 2018

Universal Journal Management, Other Indexed Journal, October 2018

Universal Journal Management, Other Indexed Journal, February 2018

Human Sciences, National Scientific Refreed Journal, October 2017

berj, National Scientific Refreed Journal, September 2017

Beykoz Akademi Dergisi, National Scientific Refreed Journal, July 2017

Bitlis Eren Universitesi SBE Dergisi, National Scientific Refreed Journal, December 2016

AHTR, Other Indexed Journal, August 2016

Anatolia, National Scientific Refreed Journal, March 2016

Yagar Universitesi Dergisi, National Scientific Refreed Journal, September 2015

Nigde Universitesi IiBF DERGI, National Scientific Refreed Journal, June 2015

Mediterranean Journal of Humanities, National Scientific Refreed Journal, April 2015

Journal of Yagar University, National Scientific Refreed Journal, March 2015

Journal of Yagar University, National Scientific Refreed Journal, February 2015

Anatolia Turizm Arastirmalari Dergisi, National Scientific Refreed Journal, January 2015

Karamanoglu Mehmetbey Universitesi Sosyal ve Ekonomik Arastirmalar Dergisi, National Scientific Refreed Journal,
December 2014

Mediterranean Journal of Humanities, National Scientific Refreed Journal, December 2014

MUGLA SITKI KOCMAN UNIiVERSITESI SOSYAL BILIMLER ENSTIiTUSU DERGISI, National Scientific Refreed Journal,
September 2014

Anatolia Turizm Arastirmalar: Dergisi, National Scientific Refreed Journal, September 2014

Anatolia Turizm Arastirmalar: Dergisi, National Scientific Refreed Journal, January 2013

NISANTASI UNIVERSITESI AKADEMIK TURIZM VE YONETIM ARASTIRMALARI DERGISI, National Scientific Refreed
Journal, January 2013

Scientific Project Refereeing

Project Supported by Higher Education Institutions, April 2015
Project Supported by Higher Education Institutions, May 2013

Metrics



Publication: 79
Citation (WoS): 128
Citation (Scopus): 147
H-Index (WoS): 3
H-Index (Scopus): 3



	Prof. EBRU İÇİGEN
	Personal Information
	Education Information
	Foreign Languages
	Certificates, Courses and Trainings
	Dissertations
	Research Areas
	Academic Titles / Tasks
	Academic and Administrative Experience
	Courses
	Supervised Theses
	Jury Memberships
	Published journal articles indexed by SCI, SSCI, and AHCI
	Articles Published in Other Journals
	Books
	Papers Published in Refereed Scientific Meetings
	Episodes in the Encyclopedia
	Other Publications
	Supported Projects
	Activities in Scientific Journals
	Memberships / Tasks in Scientific Organizations
	Peer Reviews in Scientific Publications
	Scientific Project Refereeing
	Metrics

