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Education Information

Doctorate, Selcuk University, Institute Of Social Sciences, isletme, Turkey 2004 - 2010
Postgraduate, Selcuk University, Institute Of Social Sciences, isletme, Turkey 2001 - 2004
Undergraduate, Selcuk University, Karaman Faculty Of Economics And Administrative
Sciences, Isletme, Turkey 1997 - 2001

Foreign Languages

English, B2 Upper Intermediate

Dissertations

Doctorate, Kaynak temelli teori baglaminda iiretim ve pazarlama stratejilerinin isletme performansi iizerine etkisi:
Tiirkiye'de faaliyet gosteren yabanci sermayeli sirketlerde bir uygulama, Selcuk University, Sosyal Bilimler Enstitiisii,
isletme, 2010

Postgraduate, Miisteri iligkileri yonetimi (CRM) uygulamalarinin isletme performansina etkileri ve konaklama
isletmelerinde CRM uygulamalari, Selcuk University, Sosyal Bilimler Enstitiisii, isletme, 2004

Research Areas

Social Sciences and Humanities, Management, Production Management, Tourism and Hotel Management

Academic Titles / Tasks

Associate Professor, Akdeniz University, Serik Faculty of Business Administration, Department of Tourism Management,
2019 - Continues

Assistant Professor, Akdeniz University, Serik Faculty of Business Administration, Department of Tourism Management,
2018-2019


tel:+90 242 712 5021
tel:+90 242 712 5025

Assistant Professor, Selcuk University, Beysehir Ali Akkanat Faculty Of Tourism, Turizm Isletmeciligi, 2017 - 2018
Assistant Professor, Selcuk University, Beysehir Ali Akkanat Faculty Of Business Administration, isletme, 2011 - 2018
Lecturer, Karamanoglu Mehmetbey University, Ermenek Vocational School, isletme, 2008 - 2011

Research Assistant, Selcuk University, Institute Of Social Sciences, isletme, 2001 - 2008

Academic and Administrative Experience

Vice Dean, Akdeniz University, Serik Faculty Of Business Administration, Department Of Tourism Management, 2020 -
2024

Head of Department, Akdeniz University, Serik Faculty of Business Administration, Department of Tourism Management,
2019 - 2021

Head of Department, Akdeniz University, Serik Faculty of Business Administration, Department of Tourism Management,
2018 - 2021

Mevlana Exchange Program Institutional Coordinator, Selcuk University, Ali Akkanat isletme Fakiiltesi, isletme, 2015 -
2017

Head of Department, Selcuk University, Ali Akkanat isletme Fakiiltesi, Isletme , 2014 - 2017

Erasmus Program Institutional Coordinator, Selcuk University, Ali Akkanat isletme Fakiiltesi, isletme, 2012 - 2017

Vice Dean, Selcuk University, Ali Akkanat isletme Fakiiltesi, isletme, 2012 - 2017

Fakiilte Yonetim Kurulu Uyesi, Selcuk University, Ali Akkanat isletme Fakiiltesi, isletme, 2012 - 2017

Assistant Director of Vocational School, Karamanoglu Mehmetbey University, Ermenek Meslek Yiiksekokulu, isletme
Y6netimi, 2009 - 2011

Advising Theses

Ozilhan Ozbey D., STRATEJiK REKABET USTUNLUGU SAGLAMADA INOVASYON STRATEJILERI: HAVACILIK SEKTORUNDE
BIR ARASTIRMA, Postgraduate, A.Giilden(Student), 2024

OZILHAN OZBEY D., KENT iMAJI OLUSUMUNA ETKi EDEN UNSURLARIN KENTiN MARKALASMASI SURECINDEKi ROLU:
KONYA iLi ORNEGI, Postgraduate, H.HALIL(Student), 2015

Published journal articles indexed by SCI, SSCI, and AHCI

I. How Does Digital Transformation Moderate Green Culture, Job Satisfaction, and Competitive

Advantage in Sustainable Hotels?
Coskun Degirmen G., Ozilhan Ozbey D., Sardag E.
SUSTAINABILITY, vol.16, no.18, pp.1-28, 2024 (SSCI)

II. How Does Environmental Education Moderate Local People’s Commitment to the Environment and
Intention to Support Tourism Development?
Ozbey D. 0., Coskun Degirmen G., Guven Y., Gozen E., Hicyakmazer C. T., Yaliz Solmaz D., Aytekin A.
Sustainability (Switzerland), vol.16, no.13, 2024 (SCI-Expanded)

III. Employer Brand Attractiveness and Organizational Commitment: The Moderating Role of
Organizational Support
Onur N,, Yetim A. C,, Giiven Y., Gozen E,, Ozbey D. 0., Degirmen G.
SUSTAINABILITY, vol.16, no.13, pp.1-23, 2024 (SCI-Expanded)

IV. Green Core Competencies, Green Process Innovation, and Firm Performance: The Moderating Role
of Sustainability Consciousness, a Mixed Method Study on Golf Hotels
OZILHAN OZBEY D., COSKUN DEGIRMEN G., Berk 0. N., SARDAGI E., Celep E., Koc D., GOZEN E.
Sustainability (Switzerland), vol.16, no.10, 2024 (SCI-Expanded)

V. Manufacturing and business performance in small and medium sized enterprises of the textile and



automotive supply industry
Gules H. K,, Turkmen M,, Ozilhan D.
IKTISAT ISLETME VE FINANS, vol.26, no.304, pp.79-112, 2011 (SSCI)

Articles Published in Other Journals

L
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IIL

Iv.

VI

VIL

VIIL

IX.

XL

XIL

Akdeniz Universitesi Turizm isletmeciligi Anabilim Dal Lisansiistii Tezlerinin Bibliyometrik Analizi
CELIK CAYLAK P., OZILHAN OZBEY D.

Journal of Tourism Intelligence and Smartness, vol.6, no.3, pp.242-252, 2023 (Peer-Reviewed Journal)

The Content Analysis of the Post-graduate Theses Related with Competition in Civil Aviation
EKSILI N, Soyugiizel A. G., 0ZILHAN OZBEY D.

International Journal of Business and Economic Studies, pp.152-165, 2023 (Peer-Reviewed Journal)

Olan Biteni Kagirma Korkusu (FoMO) Konusunda Yapilmis Lisansiistii Tezlerin Igerik Analizi Yontemi
ile Degerlendirilmesi

Kaya C., OZILHAN OZBEY D.

Journal of Tourism Intelligence and Smartness, vol.5, no.1, pp.61-70, 2022 (Peer-Reviewed Journal)

Do The Strategic Innovative Organizations Reduce Social Loafing Behaviors?

OZILHAN OZBEY D., GOKCEN KAPUSUZ A.

INDEPENDENT JOURNAL OF MANAGEMENT AND PRODUCTION, vol.11, no.6, 2020 (ESCI)

Assessing the Effect of Innovative Performance on Firm Performance: The Case of Footwear
Industry

GELMEZ E., OZTURK M., OZILHAN OZBEY D.

International Journal of Academic Research in Business and Social Sciences, vol.7, no.7, pp.22-28, 2017 (Peer-
Reviewed Journal)

A RESEARCH TO DETERMINE THE EFFECTS OF INNOVATION STRATEGIES AND INNOVATIVE
PERFORMANCE ON FIRM PERFORMANCE

GELMEZ E., OZILHAN OZBEY D., 0ZTURK M.

The Macrotheme Review, vol.5, no.5, pp.129-136, 2016 (Peer-Reviewed Journal)

KENT MARKA IMA]JI OLUSUMUNDA ETKILi UNSURLARIN ONEM VE YETERLILiK DERECELERININ
KONYA ACISINDAN INCELENMESH

OZILHAN OZBEY D., HACI HALIL B.

THE JOURNAL OF INTERNATIONAL SOCIAL RESEARCH, vol.8, no.39, pp.923-932, 2015 (Peer-Reviewed Journal)
THE PLACE AND SIGNIFICANCE OF WORKING STAFF IN PERCEIVED INSIDER STATUS

GOK S. G, OZILHAN OZBEY D.

JOURNAL OF UFUK UNIVERSITY INSTITUTE OF SOCIAL SCIENCES, vol4, no.7, pp.59-67, 2015 (Peer-Reviewed
Journal)

A RESEARCH ON DETERMINING THE RELATIONSHIP BETWEEN LEARNING ORIENTATION AND FIRM
INNOVATIVENESS

OZILHAN OZBEY D., GELMEZ E.

THE MACROTHEME REVIEW, vol.4, no.5, pp.138-147, 2015 (Peer-Reviewed Journal)

EXPLORING THE RELATIONSHIP BETWEEN INNOVATION STRATEGIES AND ORGANIZATIONAL
PERFORMANCE A FIELD STUDY IN AUTOMOTIVE INDUSTRY

OZILHAN OZBEY D., FINDIK M., GELMEZ E.

The Macrotheme Review, vol.4, no.8, pp.1-9, 2015 (Peer-Reviewed Journal)

A STUDY TO DETERMINE THE INFLUENCE OF INNOVATION AND MARKET ORIENTATION ON
BUSINESS PERFORMANCE

GELMEZ E,, OZILHAN OZBEY D., ADA §.

The Macrotheme Review, vol.4, no.6, pp.244-253, 2015 (Peer-Reviewed Journal)

A STUDY ABOUT THE ROLE OF THE ELEMENTS OF CITY BRAND IMAGE IN CITY BRANDING PROCESS
THE EXAMPLE OF KONYA



XIIL.

XIV.

XV.

OZILHAN OZBEY D., BASER H. H.

The Macrotheme Review, vol.4, no.7, pp.179-190, 2015 (Peer-Reviewed Journal)

Miisteri iligkileri Yonetimi (MIY) Uygulamalarinin isletme Performansina Etkileri

OZILHAN OZBEY D.

Giimiishane Universitesi Sosyal Bilimler Enstitiisii Elektronik Dergisi, vol.1, no.1, 2010 (Peer-Reviewed Journal)
KAYNAK TEMELLI TEORI BAGLAMINDA URETIM VE PAZARLAMA STRATEJILERININ iSLETME
PERFORMANSI UZERINE ETKISININ INCELENMESI

GULES H. K., OZILHAN OZBEY D.

Sosyal ve Ekonomik Arastirmalar Dergisi, vol.10, no.19, pp.477-490, 2010 (Peer-Reviewed Journal)
Pazarlamanin Postmodern Yénelimi ve Kiiresellesme Ekseninde isletme Yapilarindaki Déniisiim
ZERENLER M., OZILHAN OZBEY D., AKGOBEK I.

Selguk Universitesi Sosyal Bilimler Meslek Yiiksekokulu Dergisi, vol.12, pp.391-408, 2009 (Peer-Reviewed Journal)

Books & Book Chapters
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IV.

VL

VIL

VIIL

Saglik Turizminde Hastane Web Sitelerinin Kurumsal Taniim Amagh Kullanimi: Antalya Uzerine Bir
Arastirma

USLU M., OZiLHAN OZBEY D., COSKUN DEGIiRMEN G.

in: Turizm ve Destinasyon Arastirmalari-III, Onur Celen, Aydin Unal, Editor, Paradigma Yaymevi, Canakkale, pp.165-
184, 2023

Saglik Turizminde Hastane Web Sitelerinin Kurumsal Taniim Amagh Kullanimi: Antalya Uzerine Bir
Arastirma

Uslu M., OZILHAN OZBEY D., COSKUN DEGIiRMEN G.

in: Turizm ve Destinasyon Arastirmalari-III, Onur Celen, Aydin Unal, Editor, Paradigma Akademi, Canakkale, pp.93-
114, 2023

Gastronomi Turistlerinin e-Sikayet Davranislari: Tripadvisor Yorumlarinin i¢erik Analizi

Bagar Deger M., 0ZILHAN OZBEY D.

in: Sosyal ve Beseri Bilimlerde Uluslararasi Arastirma ve Degerlendirmeler-1, Hakan Altintas, Mustafa Mete,
Neslihan Bolat Bozaslan, Editor, Seriiven Yayinevi, Ankara, pp.431-444, 2023

COViD-19 SONRASI DEGISEN TATIL SATIN ALMA DAVRANISININ KARAVAN TURIZMi EKSENINDE
INCELENMESi: KARAVAN TURIZMi HABERLERININ iCERIK ANALIZi

Dalmaz 0., Ozilhan Ozbey D., Celik Caylak P.

in: Sosyal ve Beseri Bilimlerde Uluslar aras1 Aragtirmalar-I1], irfan Yildiz,Salih Batal, Editor, Seriiven Yaymevi, izmir,
pp.83-99, 2022

TURIZM SEKTORUNDE MARKA OTELLER VE MARKALASMA SURECLERI

Ozilhan Ozbey D., Bager H. H.

in: TURIZM SEKTORUNDE MARKALASMA, ANALIZLER, SORUNLAR, COZUMLER, PROF.DR.METE
SEZGIN,ABDULLAH KOSEOGLU, Editor, Egitim Yayinlari, Konya, pp.195-211, 2022

Kent Markalagmasi (City Branding) Kent Marka Kimligi, Markalagsma Siireci ve Dijital Déniisiimde
Akilli Kentler

BASER H. H., OZILHAN OZBEY D.

Egitim Yaymevi, Konya, 2021

TURIZM SEKTORUNDE DESTINASYON REKABETI: ALANYA DESTINASYONUNU TEKRAR ZiYARET EDEN
BIREYLERIN ZiYARET MOTiIVASYONLARINI INCELEMEYE YONELIK AMPIRiK BiR CALISMA

KAYA C,, OZILHAN OZBEY D.

in: SOSYAL VE BESERI BILIMLERDE ARASTIRMA VE DEGERLENDIRMELER, Oguz Diker, Yasin Akyildiz, Aytag
Toptas, Editor, Gece Kitaphgi, Ankara, pp.371-394, 2021

TURIZM iSLETMELERINDE MODERN PAZARLAMA YONETIMI

Ozilhan Ozbey D. (Editor)

Detay Yayncilik, Ankara, 2020



IX.

XL

XIL

XIIL.

XIV.

XV.

MULTIDiSIPLINER PERSPEKTIFTEN TURIZM

Ozilhan Ozbey D. (Editor)

Detay Yayincilik, Ankara, 2020

Tiiketici Satinalma Davranisi

BERK O. N., 0ZILHAN OZBEY D.

in: Turizm Isletmelerinde Modern Pazarlama Yénetimi Teori Strateji Ornek Olaylar, Ozilhan Ozbey Derya, Editor,
Detay Yaymncilik, Ankara, pp.67-95, 2020

AKILLI TURIZM UYGULAMALARININ SANAL GERCEKLIK VE ARTIRILMIS GERGEKLiK KAPSAMINDA
DEGERLENDIRILMESI

BERK O. N., 0ZILHAN OZBEY D.

in: Multidisipliner Perspektiften Turizm, Derya Ozilhan OZBEY, Editor, Detay Yayimncilik, Ankara, pp.279-294, 2020
Sarap Turizmi

CELIK P., OZILHAN OZBEY D.

in: Turizmde Nis Pazarlar, Ramazan Goral, Editor, Egitim Yaymnevi, Konya, pp.213-234, 2018

The Relationship Between Tendency of Using Mobile Shopping Applications and Price Elasticity: an
Empirical Research

OZILHAN OZBEY D., Berk O. N.

in: Researches On Science And Art In 21st Century Turkey Volume 2, Prof.Dr.Hasan Arapgirlioglu, Prof.Dr.Robert
L.Elliot, Assoc.Prof.Dr.Edward Turgeon, Editor, Gece Kitapligi, Ankara, pp.2547-2554, 2017

Kaynak, Yetenek, Strateji

OZILHAN OZBEY D.

Aybil Yaynlari, 2016

Turizm Isletmelerinde Miisteri ilskileri Yonetimi

OZILHAN OZBEY D.

in: Turizm Paradigmalary, Erkan Akgoz, Editor, Detay Yayincilik, Ankara, pp.283-303, 2016

YENILiKCiLiK KULTORUNUN CALISANLARIN ORGUTSEL BAGLILIGINA ETKIiLERI

OZILHAN OZBEY D.

in: ISLEMLER YONETIMINDE GUNCEL YAKLASIMLAR SECME YAZILAR, GAGLIYAN VURAL, Editor, GAZI KITABEVI,
Ankara, pp.293-310, 2012

Refereed Congress / Symposium Publications in Proceedings
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IL

1L

V.

Digital Based Innovativeness And Costumer Experiences On Tourism Marketing

OZILHAN OZBEY D., CELIK P, YAGMUR A.

8th International Conference Of Strategic Reserch On Scientific Studies And Education, Antalya, Turkey

The Mediating Role Of Social Capital On The Link Between Tourizm And Sustainable Urban
Development : A Research 1n Antalya city Turkey

YAGMUR A, OZILHAN OZBEY D., CELIK P.

9th International Conferance Of strategic Research On Scientific Studies And Education, Antalya, Turkey, 19 - 21
November 2018, pp.122

The Mediating Role of Social Capital on the Link between Tourism and Sustainable Urban
Development: A Research in Antalya City, Turkey

YAGMUR A, CELIK P., 0ZILHAN OZBEY D.

9th International Conference of Strategic Research on Scientific Studies and Education (9th ICoSReSSE), Antalya,
Turkey, 19 - 21 October 2018

THE RELATIONSHIP BETWEEN INDUSTRY 4.0 AND TOURISM: DIGITAL BASED INNOVATIVENESS ON
THE HOTEL BUSINESSES

CELIK P., OZILHAN OZBEY D.

9th International Conference of Strategic Research on Scientific Studies and Education (9th ICoSReSSE), Antalya,
Turkey, 19 - 21 October 2018
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DIGITAL BASED INNOVATIVENESS AND COSTUMER EXPERIENCES ON TOURISM MARKETING
OZILHAN OZBEY D., CELIK P., YAGMUR A.

8th International Conference of Strategic Research on Scientific Studies and Education 2018, Antalya, Turkey, 11 -
13 May 2018

THE EFFECTS OF GREEN TOURISM PRACTICES IN ECO-FRIENDLY HOTELS ON PURCHASING
BEHAVIOURS OF CONSUMERS

OZILHAN OZBEY D., CELIK P, YAGMUR A.

8th International Conference of Strategic Research on Scientific Studies and Education 2018, Antalya, Turkey, 11 -
13 May 2018

WEDDING TOURISM: AN ECONOMIC PERSPECTIVE ON THE INDIAN WEDDING MARKET IN ANTALYA
DESTINATION

OZILHAN OZBEY D., CELIK P., YAGMUR A.

Innovation and Global Issues in Social Sciences IlII, Antalya, Turkey, 26 - 29 April 2018, pp.772-780

Digital Based Innovativeness And Costumer Experiences On Tourism Marketing

Ozilhan Ozbey D., Celik Caylak P., Yagmur A.

8th International Conference Of Strategic Reserch On Scientific Studies And Education, Antalya, Turkey, 11 - 13 May
2018

THE ROLE OF ADVERTISING IN TERMS OF CONSUMER BEHAVIOR: A STUDY OF CONSUMER
ATTITUDES TOWARD SHAMPOO ADVERTISEMENTS OF SHOPPING CENTER CUSTOMERS

OZILHAN OZBEY D., UYSAL A.

7th International Conference of Strategic Research on Social Science and Education(ICoSReSSE), Antalya, Turkey,
13 - 15 October 2017

Yiiksekogretimde Hizmet Kalitesinin Servqual Yéntemiyle Olgiilmesi: Selguk Universitesi Ornegi
OZILHAN OZBEY D., GELMEZ E., BERK O. N.

2. Uluslararasi Sosyal Bilimler Sempozyumu, Alanya, Turkey, 18 - 20 May 2017, pp.1165-1176

THE MEDIATING ROLE OF ORGANIZATIONAL COMMITMENT ON EFFECTSOF EMOTIONAL LABOR AND
JOB SATISFACTION A FIELD STUDY INFINANCIAL SERVICES SECTOR

OZTURK M., OZILHAN OZBEY D., GELMEZ E.

1 st INTERNATIONAL ACADEMIC RESEARCH CONGRESS, Antalya, Turkey, 3 - 05 November 2016, pp.2817-2821
AN APPLICATION FOR DETERMINING ENTREPRENEURIALTENDENCIES THE CASE OF SELCUK
UNIVERSITY

OZILHAN OZBEY D., GELMEZ E., ERGUN Z.

1 st INTERNATIONAL ACADEMIC RESEARCH CONGRESS, Antalya, Turkey, 3 - 05 November 2016, pp.2700-2707
YENILiK VE PAZAR YONLULUK ILE ISLETME PERFORMANSI iLiSKiST KONAKLAMA ISLETMELERI
UZERINE BiR INCELEME

CAGLIYAN V., OZILHAN OZBEY D., GELMEZ E., GORAL R.

ULUSLARARASI KATILIMLI 15. URETIM ARASTIRMALARI SEMPOZYUMU, izmir, Turkey, 14 - 16 October 2015,
pp.867-874

A REGIONAL ANALYSIS OF INTER AND INTRAORGANIZATIONAL KNOWLEDGE SHARING

OZILHAN OZBEY D., GELMEZ E., KARTAL M.

12TH INTERNATIONAL CONFERENCE ON KNOWLEDGE, ECONOMY AND MANAGEMENT, Antalya, Turkey, 27 - 30
November 2014, pp.917-927

A RESEARCH TO DETERMINE THE RELATIONSHIP BETWEEN EMOTIONAL LABOR AND BURNOUT
OZILHAN OZBEY D., GELMEZ E.

14TH EBES CONFERENCE BARCELONA, Barcelona, Spain, 23 - 25 October 2014, pp.2551-2557

The Effect of Employee Relationships and Knowledge Sharing on Employees' Performance: An
Empirical Research on Service Industry

Kuzu 0. H., Ozilhan D.

2nd World Conference on Business, Economics and Management (BEM), Antalya, Turkey, 25 - 28 April 2013,
vol.109, pp.1370-1374

An innovative Approach to Costomer Centric Marketing Collaborating on the Social Media



OZILHAN OZBEY D., KUZU 0. H.
The Clute Institute International Academic Conference, Paris, France, 9 - 11 June 2013, pp.189-194

Episodes in the Encyclopedia

. Serik isletme Fakiiltesi Turizm Igletmeciligi
Ozilhan Ozbey D., Celik Caylak P.
Detay Yaymncilik, pp.12, 2022
II. Samuray Onen
Ozilhan Ozbey D.
Detay Yaymncilik, pp.1001-1002, 2022
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