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Education Information

Postgraduate, Akdeniz University, Institute of Social Sciences, Egitim Bilimleri Anabilimdali, Turkey 2011 - 2012

Foreign Languages

English, A1 Beginner

Certificates, Courses and Trainings

IT, Athena yiyecek icecek ve maliyet yonetimi, athena bilgisayar, 2017

IT, Athena Rezervasyon ve Onbiiro ydnetim sistemleri, athena bilgisayar, 2017

Education Management and Planning, Sedna Hotel Management, Sedna Yazilim, 2016

Education Management and Planning, luca net kobi ticari yazilim, Muhasebe yazilim, 2015

Education Management and Planning, Opera PMS operasyon egitimi, Protel $ti., 2014

Education Management and Planning, turizm haftas etkinlikleri, Akdeniz Universitesi, 2013

Education Management and Planning, 13. ulusal turizm kongresi, Akdeniz Universitesi, 2012

Education Management and Planning, yiyecek icecek otomasyonu mc, Protel $ti,, 2012

Education Management and Planning, insan kaynaklar: sempozyumu, Akdeniz Universitesi, 2012

Education Management and Planning, ISSD 2012 kongre, Burch University, 2012

Education Management and Planning, HSCI kongre organiszasyonu organizasyon iiyesi, Akdeniz Universitesi, 2012
Education Management and Planning, HSCI kongre organiszasyonu, Akdeniz Universitesi, 2012

Education Management and Planning, Olgme degerlendirme egitimi, Akdeniz Universitesi, 2011

Education Management and Planning, Fidelio Otel Otomasyonlari 6nbiiro programi versiyon 8,0, Protel Sti,, 2011
Education Management and Planning, turizm haftas etkinlikleri, Akdeniz Universitesi, 2011

Education Management and Planning, insan kaynaklari sempozyumu, Akdeniz Universitesi, 2011

Education Management and Planning, turizm haftas etkinlikleri, Akdeniz Universitesi, 2010

Education Management and Planning, uluslararasi turizm haftasi, Akdeniz Universitesi, 2009

Education Management and Planning, Mikro Muhasebe Programi egitimi, Mikro yazilim evi, 2008

Education Management and Planning, Fidelio Otel Otomasyonlari 6nbiiro programi versiyon 8,0, Protel Sti,, 2006
Education Management and Planning, iskur egitimi, AKTOB, 2005

Education Management and Planning, sedna hotel management software, kod yazilim, 2005

Education Management and Planning, Fidelio Otel Otomasyonlari 6nbiiro programi versiyon 7,0, Protel Sti,, 2004


tel:+90 242 310 2043
tel:+90 242 227 4670

Education Management and Planning, Eta muhasebe programi egitimi, Eta yazilim, 2001

Education Management and Planning, Odak Muhasebe programi, Odak yazilim a.s., 2001

Education Management and Planning, Fidelio Otel Otomasyonlari 6nbiiro programi versiyon 6.12, Protel Cti,, 2000

IT, Arkman Biletleme program egitimi, istanbul, Eyliil 1999, Arkman Biletleme program egitimi, istanbul, Eyliil 1999, 1999

Education Management and Planning, winhotel 6nbiiro programi egitimi, capi bilgisayar, 1999

Dissertations

Postgraduate, yiiksek6gretim turizm egitiminde farkh 6gretim teknikleri ve 6grenme ortamlarinin 6grencilerin paket
programlari kullanimi bagarisi iizerine etkisi, Akdeniz University, Faculty of Education, Egitim Bilimleri Anabilimdali,
2012

Research Areas

Social Sciences and Humanities, Management, Tourism and Hotel Management, Education, Computer Education and
Instructional Technology, Technical Education, Education in Computer Technology, Vocational Education, Education in
Tourism and Hotel Management

Academic and Administrative Experience

Akdeniz University, Akdeniz Universitesi Turizm Igletmeciligi Ve Otelcilik Yo, 2002 - 2007
Akdeniz University, Akdeniz Universitesi Turizm Igletmeciligi Ve Otelcilik Yo, 2002 - 2007

Courses

otel otomasyonlari I, Undergraduate, 2013 - 2014

otel otomasyonlari I, Undergraduate, 2013 - 2014

yiyecek icecek otomasyonu, Undergraduate, 2013 - 2014

Temel Bilgi Teknolojileri Kullanimi, Undergraduate, 2013 - 2014

Articles Published in Other Journals

I. OTELLERDEKI HELAL TURIZM UYGULAMALARINDA OTEL YONETIM SiSTEMLERININ
KULLANILABILIRLiIGI UZERINE NiTEL BiR ARASTIRMA
YILMAZ Y., AKGUN A., KINAY H.
Safran Kiiltiir ve Turizm Arastirmalar1 Dergisi (SAKTAD), vol.3, no.2, pp.182-207, 2020 (Peer-Reviewed Journal)
II. OTELLERDEKi HELAL TURIiZM UYGULAMALARINDA OTEL YONETIM SiSTEMLERININ
KULLANILABILIRLiGi UZERINE NiTEL BiR ARASTIRMA
YILMAZ Y., AKGUN A, KINAY H.
Safran Kiiltiir ve Turizm Arastirmalar1 Dergisi (SAKTAD), vol.3, no.2, pp.182-207, 2020 (Peer-Reviewed Journal)
III. OTELLERDEKI HELAL TURIZM UYGULAMALARINDA OTEL YONETIM SiISTEMLERININ
KULLANILABILIRLiIGI UZERINE NiTEL BiR ARASTIRMA
YILMAZ Y., AKGUN A, KINAY H.
Safran Kiiltiir ve Turizm Arastirmalar1 Dergisi (SAKTAD), vol.3, no.2, pp.182-207, 2020 (Peer-Reviewed Journal)
IV. OTEL YONETIM SISTEMLERININ UZMAN VE EGITIMCILER PERSPEKTIFINDEN DEGERLENDiRILMESI:
NITEL BiR GALISMA
YILMAZ Y., AKGUN A, KINAY H.



Safran Kiiltiir ve Turizm Arastirmalari Dergisi, vol.2, no.3, pp.386-402, 2019 (Peer-Reviewed Journal)
V. KONAKLAMA iSLETMELERINDE KULLANILAN ONBURO PAKET PROGRAMLARI UZERINE ANTALYA

YORESINDE BiR ARASTIRMA
KINAY F., KINAY H.
Standard,Ekonomik ve Teknik Dergi, no.510, pp.70-78, 2004 (Peer-Reviewed Journal)

VL. KONAKLAMA ISLETMELERINDE KULLANILAN PAKET PROGRAMLAR UZERINE ANTALYA YORESINDE
BiR ARASTIRMA
KINAY H., KURCAN F.
TSE STANDART DERGISI, vol.43, no.510, pp.70-79, 2004 (Peer-Reviewed Journal)

Books & Book Chapters

I. konaklama isletmelerinde bilgi teknolojileri kullanimi

KINAY H.
in: Turizm Bilgi Teknolojileri, Ozel C. H., Editor, Anadolu Universitesi Yaymlari, Eskisehir, pp.29-47, 2020

II. Otel Otomasyonlari
KINAY H.
Ekin Yaymnevi, Bursa, 2017

III. Program Design of hotel automation course
KINAY H.
in: ICOSRESSE full texts book, Tiifek¢i N., Editor, E-Kitap, Praha, pp.939-948, 2017

IV. Yiyecek igecek Otomasyonu(MC Materials Conntrol)
KINAY H.
Ekin Yaymevi, Bursa, 2015

V. otel otomasyonlari fidelio suite 8
KINAY H.
Ekin Yaymnevi, Bursa, 2013

VI. fidelio suite 8
KINAY H.
Murathan Yayincilik, Trabzon, 2011

VII. uygulamali bilgisayar
KINAY H., AKGUN A.
in: Turizmde bilgisayarl muhasebe egitimi programi egitim kitabi, Prof. dr. niliifer tetik, Editor, Detay Yayincilik,
Antalya, pp.57-120, 2005
VIII. Temel Bilgisayar Kullanimi

KINAY H., AKGUN A.
Hilal Ofset, Antalya, 2001

Refereed Congress / Symposium Publications in Proceedings

I. Analysis of the Hotel Personnel’s Conceptions of Organizational Justice, Organizational Silence,

Mobbing, Organizational Commitment in Terms of Demographic Variables
YIRIK S, YILMAZ Y., DEMIREL 0. N,, YILMAZ Y., AKGUN A., KINAY H.
3rd International Symposium on Sustainable Development, Bosnia And Herzegovina, pp.82

II. The Effects of Mentorship on the Success of Firms
YIRIK §., YILMAZ Y., YILMAZ Y., Akgiin A., kinay h.
3rd International Symposium on Sustainable Development, Bosnia And Herzegovina, pp.75

III. The Relation Between Businesses — Family Conflict and Role Uncertainty, Role Conflict and Work

Satisfaction



IV.

VL

VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

XV.

XVIL

YIRIK §., YILMAZ Y., GOCEN S., AKGUN A., KINAY H.

3rd International Symposium on Sustainable Development, Bosnia And Herzegovina, pp.94
OTOMASYONLARIN SiSTEM ANALIiZi VE TASARIMI AGISINDAN DEGERLENDIRILMESi: KONAKLAMA
ISLETMELERINDE ONBURO OTOMASYONLARI ORNEGI

KINAY H., AKGUN A, YILMAZ Y., AYGUN M. L.

4, Uluslararasi Tiirk Diinyasi Turizm Sempozyumu, Kastamonu, Turkey, 19 - 21 July 2018, pp.1-7
OTOMASYONLARIN SiSTEM ANALIiZi VE TASARIMI AGISINDAN DEGERLENDIRILMESi: KONAKLAMA
ISLETMELERINDE ONBURO OTOMASYONLARI ORNEGI

KINAY H., AKGUN A, YILMAZ Y., AYGUN M. L.

4, Tirk Diinyasi Uluslararasi Turizm Sempozyumu, Kastamonu, Turkey, 19 - 21 July 2018, pp.1-7
OTOMASYONLARIN SiSTEM ANALIiZi VE TASARIMI AGISINDAN DEGERLENDIRILMESi: KONAKLAMA
ISLETMELERINDE ONBURO OTOMASYONLARI ORNEGI

KINAY H., AKGUN A, YILMAZ Y., AYGUN M. L.

4, Uluslararasi Tiirk Diinyasi Turizm Sempozyumu, Kastamonu, Turkey, 19 - 21 July 2018, pp.1-7

Program Design of Hotel Automation Course

KINAY H.

6 th ICoSReSSE, Prag, Czech Republic, 12 - 14 May 2017, pp.42-51

the relation between businesses-family conflict and role uncertainty, role conflict and work
satisfaction

KINAY H,, YIRIK S., YILMAZ Y., gécen s, DEMIREL 0. N., AKGUN A.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.73

the impacts of using additional teaching materials on students' performance in package program
education:the case of fidelio and sejour

KINAY H., AKGUN A., CETIN H., YILMAZ Y., AKINCI Z.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.137

the relation between businesses-family conflict and role uncertainty, role conflict and work
satisfaction

YIRIK S, YILMAZ Y., GOCEN S.,, DEMIREL 0. N., AKGUN A., KINAY H.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.94-105

the impacts of using additional teaching materials on students' performance in package program
education:the case of fidelio and sejour

KINAY H., AKGUN A., CETIN H., YILMAZ Y., AKINCI Z.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.137

the effects of mentorship on thesuccess of firms

KINAY H, YIRIK §., YILMAZ Y., DEMIREL 0. N., YILMAZ Y., AKGUN A.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.136

analysis of the hotel personnel's conceptions of the organizational justice organizational silence,
mobbing, organiizationalcommitment in terms of demographic variables

KINAY H,, YIRIK S., YILMAZ Y., DEMIREL 0. N., YILMAZ Y., AKGUN A.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.136

the impacts of using additional teaching materials on students' performance in package program
education:the case of fidelio and sejour

KINAY H., AKGUN A., CETIN H., YILMAZ Y., AKINCI Z.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.137

the effects of mentorship on thesuccess of firms

KINAY H,, YiRIK §., YILMAZ Y., DEMIREL 0. N,, YILMAZ Y., AKGUN A.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.136

the effects of mentorship on the success of firms

Yirik S., Yilmaz Y., Demirel O. N., Yilmaz Y., Akgiin A, Kinay H.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.75-81

analysis of the hotel personnel's conceptions of the organizational justice organizational silence,



XVIIL

XIX.

XXII.

mobbing, organiizational commitment in terms of demographic variables

YIRIK §., YILMAZ Y., DEMIREL 0. N,, YILMAZ Y., AKGUN A, KINAY H.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.82-94

The Effects Of Mentorship On The Success Of Firms

Yirik S., Yilmaz Y., Demirel O. N,, YILMAZ Y., Akgiin A, Kinay H.

3rd International Symposium on Sustainable Development, Saraybosna, Bosnia And Herzegovina, 31 May - 01 June
2012, pp.5-9

the relation between businesses-family conflict and role uncertainty, role conflict and work
satisfaction

KINAY H,, YIRIK S, YILMAZ Y., gécen s, DEMIREL 0. N., AKGUN A.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.73

analysis of the hotel personnel's conceptions of the organizational justice organizational silence,
mobbing, organiizationalcommitment in terms of demographic variables

KINAY H,, YIRIK S., YILMAZ Y., DEMIREL O. N., YILMAZ Y., AKGUN A.

ISSD 2012, Sarajevo, Bosnia And Herzegovina, 31 May - 01 June 2012, pp.136

The Impacts of Using Additional Teaching Materials on Students’ Performance in Package Program
Education: The Case of Fidelio and Sejour

KINAY H., AKGUN A, CETIN H., YILMAZ Y., AKINCI Z.

ISSD 2012, 3rd International Symposium on Sustainable Development, Sarajevo, Bosnia And Herzegovina, 31 May -
01 June 2012, pp.95-101

Analysis of the Personel s Conceptions of Organizational Justice Organizational Silence Mobbing
Organizational Commitment in Terms of Demografic Variables

DEMIREL 0. N,, YILMAZ Y., YIRIK §., AKGUN A, KINAY H.

3rd International Symposium on Sustainable Development, Saraybosna, Bosnia And Herzegovina, 31 May - 01 June
2012, vol.1, pp.136

Supported Projects

KINAY H,, Project Supported by Other Official Institutions, EUI project, 2007 - 2008
KINAY H,, Project Supported by Other Official Institutions, lise mezunlarina meslek edindirme projessi, 2005 - 2006

KINAY H,, Project Supported by Other Official Institutions, lise mezunlarina meslek edindirme projessi muhasebe, 2005 -

2006

Metrics

Publication: 36

Congress and Symposium Activities

4. Uluslararasi Tiirk Diinyasi Turizm Sempozyumu, Attendee, Kastamonu, Turkey, 2018
Icosresse, Attendee, Praha, Czech Republic, 2017

ETA SQL egitimi, Attendee, ANKARA, Turkey, 2014

ETA Muhasebe Programi, Attendee, ANKARA, Turkey, 2014

ETA UZMAN EGITMEN BELGESI, Attendee, ANKARA, Turkey, 2014

bir turizm trendi:¢evre duyarhhg, Attendee, Antalya, Turkey, 2014

4.ITW Conference, Attendee, Antalya, Turkey, 2012

HSCI 2012, Attendee, Antalya, Turkey, 2012
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