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Education Information

Doctorate, Akdeniz University, Faculty of Tourism, Department of Tourism Management, Turkey 2016 - 2021
Postgraduate, Akdeniz University, Faculty of Tourism, Department of Tourism Management, Turkey 2013 - 2016
Undergraduate, Anadolu University, Faculty Of Business Administration, Department Of Business, Turkey 2010 - 2014
Undergraduate, Ege University, Cesme Turizm Ve Otelcilik Yiiksekokulu, Turist Rehberligi, Turkey 2005 - 2009

Foreign Languages

English, C1 Advanced

Certificates, Courses and Trainings

Health&Medicine, ilk Yardim, Antalya Biiyiiksehir Belediyesi, 2022

Other, Sistematik Derleme ve Meta-Analiz Egitim Programi, Akdeniz Universitesi Hemsirelik Fakiiltesi, 2022

Education Management and Planning, Arastirma Projeleri i¢in Fikir Gelistirme, Proje Basvurusu Hazirlama ve Proje
Yonetimi, Uluslararasi Antalya Universitesi, 2014

Education Management and Planning, Nitel Veri Analiz Programi Calisma Atdlyesi: NVIVO 10 Egitimi, Akdeniz Universitesi
Egitim Bilimleri Enstitiisii, 2014

Tourism, Turist Rehberligi Ruhsatnamesi, Kiiltiir ve Turizm Bakanligi, 2013

Education Management and Planning, insan Kaynaklar1 Yonetimi Egitimi, Akdeniz Universitesi, 2013

Quality Management, III. Akdeniz Kalite Sempozyumu: “Kalite ve Fark Yaratmak”, Akdeniz Universitesi, 2013

Tourism, Jolly Tours 2011 Yil info Egitim Programi Basar: Sertifikas:: Kibris & Akdeniz Yaz info Programy, Jolly Tours,
2011

Tourism, Profesyonel Turist Rehberligi Kokarty, Kiiltiir ve Turizm Bakanligi, 2009

Tourism, Turist Rehberligi Tatbikat Gezisi, Ege Universitesi Cesme Turizm ve Otelcilik Yiiksekokulu, 2007

Dissertations

Doctorate, Siirdiiriilebilir Toplum Temelli Turizm Deneyimleri Baglaminda Sorumlu Turist Davranisi: Temellendirilmis

Kuram Kapsaminda Bir Model Onerisi, Akdeniz University, Faculty of Tourism, Department of Tourism Management,


tel:+90 242 310 2020
tel:+90 242 227 4670

2021
Postgraduate, Siirdiiriilebilir Turizm Kapsaminda Yaratici Turizm: Antalya ili Ornegi, Akdeniz University, Faculty of
Tourism, Turizm Isletmeciligi Ve Otelcilik A.B.D., 2016

Research Areas

Social Sciences and Humanities, Management, Tourism and Hotel Management

Academic Titles / Tasks

Research Assistant PhD, Akdeniz University, Faculty of Tourism, Department of Tourism Guidance, 2021 - Continues
Research Assistant, Akdeniz University, Faculty of Tourism, Department of Tourism Guidance, 2013 - 2021

Academic and Administrative Experience

Erasmus Program Institutional Coordinator, Akdeniz University, Faculty Of Tourism, Department of Tourism Guidance,
2021 -2023
Akdeniz University, Turizm Arastirma, Gelistirme Ve Uygulama Merkezi (Tagum), 2013 - 2015

Courses

Seyahat Acentaciligl ve Tur Operatoérliigii, Undergraduate, 2022 - 2023
Siirdiiriilebilir Turizm Yénetimi, Undergraduate, 2021 - 2022

Bitirme Projesi, Undergraduate, 2022 - 2023

Genel Turizm, Undergraduate, 2022 - 2023

Saglik ve ilk Yardim, Undergraduate, 2021 - 2022

Ulkeler ve Kiiltiirleri,, Undergraduate, 2021 - 2022

fletisim Teknikleri, Undergraduate, 2021 - 2022

Bilimsel ve Kiiltiirel Etkinlik Yonetimi, Undergraduate, 2021 - 2022
Kariyer Planlama, Undergraduate, 2021 - 2022

Diinya Cografyasi ve Turizm Destinasyonlar), Undergraduate, 2021 - 2022
isletme Bilimine Giris, Undergraduate, 2021 - 2022

Published journal articles indexed by SCI, SSCI, and AHCI

I. Conflict management styles of professional tour guides: A cluster analysis
Caber M., Unal C, Cengizci A. D., Guven A.
TOURISM MANAGEMENT PERSPECTIVES, vol.30, pp.89-97, 2019 (SSCD)

Articles Published in Other Journals

I. How does perceived crowding moderate tourist shopping experience and satisfaction relationship?
ALBAYRAK T, Guzel 0., CABER M, Kilicarslan 0., Cengizci A. D., Guven A.
INTERNATIONAL JOURNAL OF TOURISM CITIES, vol.7, no.1, pp.46-62, 2021 (ESCI)

II. SANAL GERCEKLIK TEKNOLOJiSINiN TURiZM ENDUSTRISINDEKI ROLU
EKICI R, GUVEN A.



IIL

Eurasian Academy of Sciences Social Science Journal, 2017 (Peer-Reviewed Journal)

Exploring how to match local products fair participation motivations of the visitors and businesses
CABER M,, Guven A., OZTURK A.

JOURNAL OF CONVENTION & EVENT TOURISM, vol.17, no.3, pp.220-233, 2016 (ESCI)

Books & Book Chapters

L

I

1L

Iv.

VL

VIL

VIIL

IX.

imarethane, Ashane ve Tabhaneler

Acun Koéksalanlar A, Giiven Hamurisgi A.

in: Turist Rehberleri ve Rehber Adaylari i¢cin Anadolu'da Tiirk islam Dénemi Mimari Yapilar, Ozcan ZORLU,Aysen
ACUN KOKSALANLAR,Hande AKYURT KURNAZ, Editor, Paradigma Akademi Yaymevi, Canakkale, pp.217-243, 2022
Spiritiiel Turizm

Giliven Hamurisci A.

in: Turizmin Gelecegi: Yeni Yolculuklar, Cagdas ERTAS,Bayram KANCA, Editor, Detay Yayincilik, Ankara, pp.113-132,
2022

Saghik Turizmi ve Yaratici Turizm

Giliven Hamurisci A.

in: Yaratict Turizm ve Turizmde Yaraticilik - Cilt II, Dr. Meltem Altinay Ozdemir,Prof. Dr. Fiisun istanbullu Dinger,
Editor, Nobel Yaymnevi, Ankara, pp.259-273, 2022

Yaratici Turizm

GUVEN HAMURISCI A.

in: Turizmin Gelecegi: Yeni Deneyimler, Cagdas ERTAS & Bayram KANCA, Editor, Detay Anadolu Yayinlary, Ankara,
pp.105-132, 2020

Turizmde Destinasyon Yonetimi

GULER 0., GUVEN A, EKICI R,, 0ZDEMIR G.

in: Kavramlarla ve Orneklerle Genel Turizm, Cakicy, A. C., Editor, Detay Yaymncilik, Ankara, pp.273-299, 2019
Turist Rehberligi Mevzuati

GUVEN A, ic0OZ o.

in: Turist Rehberligi, Eser, S., Sahin, S.,Cakicy, A. C., Editor, Detay Yayincilik, Ankara, pp.263-286, 2018

Turist Rehberligi Uzmanlasma Egitiminde Farkindalik Yaratma: Turizm Paydaslarina Yoénelik Bir
Durum Calismasi

GUVEN A, UNAL C., CABER M.

in: Turist Rehberligi Uzeerine Giincel Arastirmalar, Hacioglu, N., Avcikurt, C., Kilig, A., Ulusoy Yildirim, H., Editor,
Detay Yaymncilik, Ankara, pp.200-221, 2018

Turizm ve Ulastirma

GUVEN A.

in: Genel Turizm, ., Editor, Erzurum Atatiirk Universitesi Rektorliik Yaymnlary, ., pp.1-27, 2018

Kiiltir Turizmine Katilan Turistlerin Sosyal Medya Yorumlarinin incelenmesi: Antalya Miizesine
Yonelik Bir icerik Analizi

GUVEN A.

in: Disiplinerlerarasi Akademik Calismalar II, Eraslan, M., Demirkaya, H., Direkci, B., Aslan, F., Kilin¢,M., Editor, Gece
Kitaplig, Ankara, pp.303-321, 2018

Refereed Congress / Symposium Publications in Proceedings

L

IL

Turistlerin Kalabalik Algisinin Alisveris Davranislarina Etkisi
ALBAYRAK T., GUZEL F. 0., CABER M., Kocabulut 0., DURSUN CENGIZCi A, GUVEN A.
20. Ulusal Turizm Kongresi, Eskisehir, Turkey, 16 - 19 October 2019, pp.277-285

An assessment of the golf tourists' experiences with hierarchical experience model: The case of



1L

Iv.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

XV.

Belek Tourism Center in Turkey

GUVEN A, EKICI R.

Academics World International Conference, Liiksemburg, Luxembourg, 23 - 24 August 2018, pp.5
INDIVIDUAL ENTREPRENEURS AND LOCAL AUTHORITIES’ VIEWS ON IMPLEMENTING SUSTAINABLE
COMPETITIVENESS IN RURAL TOURISM AREAS

GUVEN A.

MIRDEC - 9th International Academic Conference Multidisciplinary and Independent Studies on Social Sciences
(Global Meeting of Social Science Community), Roma, Italy, 14 - 16 August 2018, pp.25

Turizm Rehberligi Uzmanlagma Egitiminde Farkindalik Yaratma: Turizm Paydaslarina Yonelik Bir
Durum Caligmasi

GUVEN A, UNAL C,, CABER M.

1. Turizm Rehberligi Kongresi, Balikesir, Turkey, 27 - 28 April 2018, pp.1-15

Relationship Marketing in Eco Tourism and its Influences on Sustainable Growth: Ormana Active
Project

Caber M,, Giiven A.

International Multidisciplinary Studies Congress (IMSC), Antalya, Turkey, 25 - 26 November 2017, pp.23
EXAMINATION OF SOCIAL MEDIA COMMENTARIES OF TOURISTS PARTICIPATING IN CULTURAL
TOURISM: A CONTENT ANALYSIS FOR ANTALYA ARCHAEOLOGY MUSEUM

GUVEN A.

International Multidisciplinary Studies Congress (IMSC), Antalya, Turkey, 25 - 26 November 2017, pp.1

LiSE DUZEYINDE TURIZM EGITiMi SORUNLARI VE COZUM ONERILERI

GUVEN A, Kepge M.

3. Turizm Strasi, Ankara, Turkey, 1 - 03 November 2017, pp.380-390

Biitiinsel ve Manevi Turizm Kapsaminda Yoga Turizmi

EKICI R, GUVEN A, TOPSAKAL Y.

The First International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability, Mersin,
Turkey, 28 - 30 October 2017, pp.1270-1273

Sanal Gergekligin Kiiltiirel Mirasin Tanitimi ve Korunmasindaki Roli

EKICI R, GUVEN A.

Uluslararasi Turizm ve Kiiltiirel Miras Kongresi, Mugla, Turkey, 4 - 08 October 2017, pp.104

TURIZMDE YENILIKCI GIRISIM: TEMA PARK OTEL ORNEGI

EKICI R, GUVEN A, BUYUKDAG N.

The First International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability, Mersin,
Turkey, 28 September - 30 October 2017, pp.507-519

An Analysis of User-Generated Content for Visitor Experiences of EXPO 2016

EKICI R, GUVEN A.

Multidisciplinary Academic Conference on Transport, Tourism and Sport Science in Prague 2017, Czech Republic,
Prag, Czech Republic, 10 - 14 August 2017, pp.804

Yaratici Turizm Kapsaminda Antalya ili Turizm Kaynaklarinin Degerlendirilmesi

GUVEN A.

3. Uluslararasi Cin'den Adriyatik'e Sosyal Bilimler Kongresi, Antalya, Turkey, 27 - 30 October 2016, pp.1-13
Antalya ili Siirdiiriilebilir Destinasyon Gelisim Modeli Onerisi

YILMAZ Y., GUVEN A.

17. Ulusal Turizm Kongresi, Mugla, Turkey, 20 - 23 October 2016, pp.628-638

The Roles of Personality and Conflict Management Styles on the Success of Professional Tourist
Guides

GUVEN A., Unal C., Dursun A.

L. International Conference on Tourism Dynamics and Trends, Antalya, Turkey, 4 - 07 May 2016, pp.414-419
Siirdiirilebilir Turizm Kapsaminda Yaratici Turizm: Antalya ili Ornegi

GUVEN A.

VIIL Lisansiistii Turizm Ogrencileri Arastirma Kongresi, Nevsehir, Turkey, 29 - 30 April 2016, pp.399-400



XVI. Effects Of Intercultural Communication Apprehension On Satisfaction Of Foreign Students

SEYITOGLU F., GUVEN A, KOCABULUT 0.
First European Academic Research Conference on Global Business, Economics, Finance and Social Sciences
(EAR15_Italy Conference), Milano, Italy, 30 June - 02 July 2015, pp.1-12

XVII. Measuring The Attitudes Of Undergraduate Tourism Students Towards Tourism Sector And These
Attitudes’ Effects On Career Choice Of Students
GUVEN A, EKICI R, YORULMAZER G.
Global Interdisciplinary Business-Economics Advancement Conference (GIBA 2014), Florida, United States Of
America, 15 - 18 May 2014, pp.519-528

XVIIL. Turizm Bélgesinde Yasayan Yerlesik Yabancilarin Sosyo-Kiiltiirel Problemlerine iligkin Algilar:
Uzerine Bir Arastirma
Ekici R, GUVEN A, Yirik §.
8. Uluslararasi Tiirk Kiiltiirii Kongresi: Kiiltiirel Miras, Eskisehir, Turkey, 24 - 27 October 2013, pp.1149-1167

Episodes in the Encyclopedia

I. TURIiZM ANSIiKLOPEDISi - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRIiSININ TEMEL KAVRAMLARI
GIRGIN G. K, GUVEN A.
Detay Yaymcilik, pp.96-97, 2019
I. TURIZM ANSIKLOPEDISi - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRiSININ TEMEL KAVRAMLARI
GUVEN A.
Detay Yaymcilik, pp.100-101, 2019
IIl. TURIZM ANSIKLOPEDISi - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRiSININ TEMEL KAVRAMLARI
GUVEN A.
Detay Yaymcilik, pp.99, 2019
IV. TURIZM ANSIKLOPEDISi - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRiSININ TEMEL KAVRAMLARI
GUVEN A.
Detay Yayncilik, pp.90, 2019
V. TURIZM ANSIiKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL KAVRAMLARI
GUVEN A.
Detay Yayncilik, pp.92, 2019
VI. TURIZM ANSIiKLOPEDISi - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRiSININ TEMEL KAVRAMLARI
GUVEN A.
Detay Yaymncilik, pp.88-89, 2019
VII. TURIZM ANSIKLOPEDISI - TURKIYE : TURIZM VE AGIRLAMA ENDUSTRISININ TEMEL KAVRAMLARI
GUVEN A.
Detay Yaymcilik, pp.101, 2019

Supported Projects

Albayrak T., Caber M, Giizel F. 0., Giiven Hamurisci A.,, Dursun Cengizci A., Kiligarslan 0., TUBITAK Project, Turist
Ahgverisinde Deneyim Duygu ve Memnuniyet Arasindaki iliskide Algillanan Kalabaligin Etkisi, 2018 - 2019

Caber M., Albayrak T., Derman E., Oztiirk A., Giiven Hamurisci A., Kilicarslan 0., Project Supported by Higher Education
Institutions, Motivasyon ve Miisteri Memnuniyeti Arasindaki iligkinin Tespiti Rafting Ornegi, 2015 - 2016

Activities in Scientific Journals

Advances in Hospitality and Tourism Research (AHTR), Publication Committee Member, 2013 - 2017



Metrics

Publication: 38
Citation (WoS): 15
Citation (Scopus): 17
H-Index (WoS): 3
H-Index (Scopus): 3

Congress and Symposium Activities

4. Aragtirma Yontemleri Semineri, Attendee, Antalya, Turkey, 2019

Academics World International Conference, Attendee, Luxembourg, Luxembourg, 2018

MIRDEC - 9th International Academic Conference Multidisciplinary and Independent Studies on Social Sciences (Global
Meeting of Social Science Community), Attendee, Rome, Italy, 2018

1. Turizm Rehberligi Kongresi, Attendee, Balikesir, Turkey, 2018

International Multidisciplinary Studies Congress (IMSC), Attendee, Antalya, Turkey, 2017

3. Turizm Sirasi, Attendee, Ankara, Turkey, 2017

Uluslararasi Turizm ve Kiiltiirel Miras Kongresi, Attendee, Mugla, Turkey, 2017

Multidisciplinary Academic Conference on Transport, Tourism and Sport Science in Prague 2017, Attendee, Praha, Czech
Republic, 2017

3. Uluslararasi Cin'den Adriyatik'e Sosyal Bilimler Kongresi, Attendee, Antalya, Turkey, 2016

17. Ulusal Turizm Kongresi, Attendee, Mugla, Turkey, 2016

L. International Conference on Tourism Dynamics and Trends, Attendee, Antalya, Turkey, 2016

3rd International Congress of Tourism and Management Research, Attendee, Antalya, Turkey, 2016

9. Akademik Turizm Egitimi Arama Konferansi: Turizm Rehberligi Egitimi Arama Konferansi, Attendee, Kastamonu,
Turkey, 2016

VIIL Lisansiistii Turizm Ogrencileri Arasirma Kongresi, Attendee, Nevsehir, Turkey, 2016

First European Academic Research Conference on Global Business, Economics, Finance and Social Sciences (EAR15_Italy
Conference), Attendee, Milano, Italy, 2015

Diinya Rehberler Giinii Kapsaminda Expo 2016 Antalya Paneli, Attendee, Antalya, Turkey, 2015

International Antalya Hospitality, Tourism and Travel Research Conference, Attendee, ANTALYA, Turkey, 2014
Antalya'nin Dogal Degerleri Paneli, Attendee, Antalya, Turkey, 2014

Dr. Mark WILSON "Anadolu'daki Tarihi Dini Merkezleri" ARO Konferansi, Attendee, Antalya, Turkey, 2014

Global Interdisciplinary Business-Economics Advancement Conference (GIBA 2014), Attendee, FLORIDA, Turkey, 2014
Bir Turizm Trendi: Cevre Duyarlhlig1 Seminer Serisi, Attendee, Antalya, Turkey, 2014

Turizm Haftasi Paneli: Diinya Turizminde Yeni Trendler, 2014 Yilindan Beklentiler, Attendee, Antalya, Turkey, 2014
Proje Gelistirme Uygulama ve Arastirma Merkezi (APGEM) Ugiincii Yas Yasam Boyu Tatil Projesi Hazirlik Galistay,
Attendee, Antalya, Turkey, 2014

8. Uluslararasi Tiirk Kiiltiirii Kongresi: Kiiltiirel Miras, Attendee, Eskisehir, Turkey, 2013

Adnan Menderes Universitesi, Rehber-Ogrenci-Akademisyen Toplantisi, Attendee, Aydin, Turkey, 2013

5th International Tourism Week Conference (ITW 2013): New Trends in Tourism Management and Marketing, Attendee,
ANTALYA, Turkey, 2013

Scholarships

Basari1 Bursu, Special Institutions and Organizations, 2007 - Continues

Awards



GUVEN HAMURISCI A., 2013-2014 Egitim Ogretim Yih Anadolu Universitesi isletme Fakiiltesi isletme B6liimii Onur
Ogrencisi, Anadolu Universitesi Isletme Fakiiltesi Isletme Béliimii, May 2014

GUVEN HAMURISCI A., 2008-2009 Egitim Ogretim Yih Ege Universitesi Cesme Turizm ve Otelcilik Yiiksekokulu ikincilik
Odiilii, Ege Universitesi Cesme Turizm ve Otelcilik Yiikksekokulu, June 2009
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